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The objectives of this study were to evaluate four English
courses provided for the higher-vocational certificate level students
at Lampang College of Commerce and Technology, Lampang
province. The participants were eight English teachers, six second-
year students in the intensive English program, and four alumni of
the same program who graduated in 2001 and 2002.

Two types of instruments were used in this research: interview
and document. The first was used to investigate the subjects’
opinions towards the English courses. The interview questions were
divided into five categories: needs analysis, content, methodology,
learners performance, and assessment and evaluation. The second

instrument was documentary sources which included English



vi
course syllabi, a summary of the 2003 seminar, and reports from

the teachers.

The results revealed that at the element of needs analysis, most
teachers conducted needs survey anab}sis although not formally.
Students and alumni agreed that the need analysis procedures were
somewhat helpful. At the content stage, the participant agreed that
the contents suit their needs. For the methodology element, it was
consonant with the specified objectives. Learners’ performance was
satisfactory. In addition, the students suggested teachers should
utilize more technology in classrooms and encourage the students to
participate in-class activities. Regarding assessment and evaluation
element, teachers and students had assessed and evaluated
themselves via various instruments. Some suggestions were
provided to improve the LCCT English Program Language; developed
curricular, activities, students’ discipline, resources and facilities

utility, and an internationalize learning environment.
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