ABSTRACT
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PERSONNEL THROUGH TASK-BASED LEARNING
ACTIVITIES
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The objectives of this study weré:.(1}'to develop English listening
and speaking lessons for hotel sgrvice-personnel through task-based
learning activities and (2) to trackethe improvement of the English
listening and speaking abilities of hotel service personnel through
task-based learning activitiés.  The subjects were 14 hotel personnel:
4 from the front office"section, 4 from the housekeeping section and
6 from food and beverage section at the Amari Rincome Hotel,
Chiang Mai.

Two types of instruments were used in this research. The first

type used for designing the lessons was a needs survey instrument.
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It consisted of the learners” opinions about their learners’ interest,
learning style, teaching techniques, learning problems and content.
The results of the need analysis were employed to develop the proto-
syllabus and fourteen lesson plans. The second type of research
mstrument included the lesson plan evaluation form, the.¢lassroom
observation form, and the interview of the learners’ dpihions on the
effectiveness of the lessons, their listening and spéaking
improvement after learning English lessons fof Hotel service through
TBL. The researcher taught the subjects using’a TBL approach for 4
weeks from February, 4™ 2002 to March, 1%,2001. During the four
weeks of teaching, the lesson plans were 8yaluated by the hotel
supervisor, the English instructorfrom Maejo university and the
researcher, and the learners’ listeniing and speaking abilities were
assessed by the researcher anddhe learners at the end of each lesson.
The results of the lesson plans evaluation were used for adjusting
lessons. At the end of thesimplementation of all lesson plans, the
interviews were conducted to investigate the learners’ opinions about
the TBL lessons;the improvement of their listening and speaking

abilities and suggestions for learning and teaching through TBL.
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The results of the lesson plan evaluation revealed that all 14
lesson plans were effective and helped the learners to improve their

listening and speaking abilities from good to excellent levels.
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