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The objective of this study was to investigate the reading problems and the
factors which caused the problems of the first-year higher level of commercial
students in Amphur Muang, ChiangMai. The samples in this study were 120 first-year
higher level students randomly drawn from four commercial schools, namely,
ChiangMai Commercial College, Sritana Commercial College, ChiangMai Rajamongkol

Technology College, and ChiangMai Vocational College. There were three instruments

in this study: a reading comprehension test, a questionnaire, and an interview. The
reading comprehension test given to the students was a multiple-choice test
constructed by the researcher. There were 27 reading comprehension questions
developed for readability and validity. These questions focused on five reading

. subskills: guessing meanings of unknown words, recognizing general business
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vocabulary for that level, determining main ideas, identifying factual details, and
inferring information from the text. The questionnaire was divided into two sections.
The first section was about students self-evaluation regarding difficulty in mastering
reading subskills. The second section elicited students’ opinions about the factors
which affected their achievement andfor faifure in reading business English texts. This
section was categorized into their reading strategies, their preference for teaching
techniques, the language teachers used in the classroom, environments, and teaching
aids. The guestionnaire was given to the students after they finished the test. The
teacher interviews were conducted in order to investigate teachers® teaching
techniques, teaching aids which teachers used in teaching reading, and problems in
teaching and learning from business English texts. The computer program SPSS/PC+,
Means, Standard Deviations, percentages, and ranking scales were employed to
interpret the data from the reading comprehension test and the questionnaire. The
qualitative data results were interpreted by descriptive analysis.
The results of the study were as follows:

1. Students ability in reading business English texts was very poor. They had many

problems in identifying factual details in the text and had too many problems in the

other four reading subskilis, determining main ideas, recognizing general business

vocabulary for that level, inferring information from a text, and guessing meanings

of unknown words respectively.

2. The factors which caused students difficulty in reading business English texts
were, the irrelevancy of teaching technigues as regards student needs, the
inappropriate reading strategies selected by students themselves, too much Thai
language, used in the classroom, few high technological teaching aids, and the
inconvenient classroom environment.
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