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APPENDIX A. INTERVIEW

Scope of Interview Questions

3.

9.

. How many years of English classes have you had?

Do you like to learn language?

Did you study with Thai or speaker of other languages than Thai?

If you studied with speaker (s) of other languages than Thai, how did you find them
compare with Thai teacher?

How did you find the classes?

What problems did you find?

What were the experiences that you had in the English classes and with English
teachers?

How much did your teachers encourage you?

Why do you want to learn English? What are the advantages of learning English?

10. Do you believe you have the ability to speak English well?

Student 1 (51)

Student 1 has studied English for two years. The teacher carried a stick around the

classroom and hit the students when they made mistakes. He also hit the students on their

head. Therefore, S1 hated it because the teacher was not encouraging him, but rather making

him afraid. Once the teacher hit SI1’s hand until the stick actually broke. All the students



were afraid of the teacher. Naturally, S1 did not like English class. He also thought English

was too difficult to learn.

Now, S1 wants to be a translator. He likes to speak English as well as to communicate

with foreigners.

Student 2 (S2)

S2 has studied English for 4 years. He studied English with Thai teachers. He was not shy
to speak English because he knew that the teacher would correct him when he made
mistakes. However, one of his teachers hit his hand with a chalkboard eraser because he did

not do the homework, He did not like it, but he accepted it.

Now, S2 studies English because he wants to Be a tour guide. He also wants to go abroad.

Student 3(S3)

S3 has studied English for 5 years. He studied with Thai teachers. He liked the class in
primary school, but not in high school. In fact, he did very well in primary school because
the teacher was very nice. However, in high school, he was scared of the teacher. For one
thing, the teacher did not pay attention to him. He felt very uncomfortable in class.

Therefore, he did not want to go to class.
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Student 4 (S4)

S4 has had English classes for 5 years. He studied English with Thai teachers. Being
somewhat reticent, he was too shy to speak English. He was not only shy, but afraid,
because the teacher always corrected him immediately when' he made mistakes.
Furthermore, the teacher did not encourage him. For another thing, the teacher did not try to
understand why he did not want to learn. Therefore, he hated English class. In addition, he
felt frustrated because the teacher wanted him to work faster than he was able. $4 felt that
the teacher did not care whether her students participated in classroom activities or not.

Consequently, he did not like to learn English.

Student 5 (S5)

S5 has studied English for 5 years. Two British teachers (in middle school) taught two of
his classes. With the British teachers, the classes were conducted in English without
translation. S5 did not understand much. Therefore, he was very shy to:speak English.
However, the British teachers were kind to him while Thai teachers gave him a hard time.
They did not care when he ignored participating the classroom activities. They only focused

on students who did well. Due to that, S5 was often absent. He only aimed to pass the tests.

Student 6 (S6)

S6 has studied English for 5 years. He studied with Thai teachers. He did not like English

class because he did not like to learn languages. He skipped the classes when he could. He
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thought the teachers were uncaring because they did not teach unless they wanted to. One of
the teachers taught the good students without paying any attention to those such as $6 who
did not do well. Consequently, the students seldom received encouragement. The teachers
did not care if the students were absent or not. $6 did not believe that he could speak English
well because he had studied for many years, but still could not speak it. He thinks that if he

can speak English he will be able to work in the ministry more effectively.

Student 7 (87)

S7 has studied English for 2 years. He likes to study languages. Even though a teacher in
the public school scolded him, he did not care. He liked English class anyway. He thinks it
is very important to speak English due to globalization. He believes that he could do well if

he practiced more.

Student 8 (S8)

S8 has had English classes for 2 years. He insisted that the classes were too difficult. He
was discouraged and not motivated to go to class. At one point, the teacher was interested
enough to ask him why he did not come to class. However, at aI{other time, the teacher hit
him on his head because he did not do the homework. In any case, he claimed that it was not
his fault. He could not do it because the teacher did not explain the process. He was scared

to ask for clarification.

Now, his dream is to be a translator and a tour guide.
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Student 9 (S89)

S9 has had English classes for 2 years. She had the same teacher both years. She thought
the teacher was very lazy. First, the teacher only taught when she wanted to. On top of that,
she did not even care if the students played while she was teaching. In addition, she almost
never encouraged students to work hard. S9 thought that she had not learned anything

during those two years. Consequently, she wanted to start English class all over again.

She is studying English because she wants to speak to the foreigners who live at COC

and to visitors who come to the center.

Student 10 (810)

S10 has had English classes for 3 years. All df her teachers were Thais. She did not like
English class because the teacher hit her hand with a chalkboard eraser. Another time the
teacher threw the eraser at her. After that, she avoided the class when she had a chance.
None of her teachers encouraged her. Instead, the teachers were too strict. It made her
dislike the class even more. She thought she could never learn English. Ii was too‘- difficult

for her.

Now, S10 is studying English because she wants to communicate with foreigners.
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Student {811)

Sil has had English classes for 3 years. In the beginning, she did not like English
language because he had a bad start. When he was in the 5 grade, his first English class, he
was punished by having to wear a skirt and walk around the school. Since then, he has hated
English class. However, he started to like it when he studied with a German teacher. That
teacher was very nice to him and all the other students in the class. Even though he hardly

understood the lessons, the teacher was kind enough to pay attention to him.

He did not think that he could speak English because he had studied it for many years,
but stili could not communicate. He is studying English because English is an international
language. He wants to be able to communicate with speakers of other language than Thai.

He is frustrated when he meets them but cannot communicate.

Student (S12)

S12 has studied English for 3 years. Previously, she studied English because it was
compulsory. Her only aim was to pass the tests because she did not think she would ever
English anytime in her life. She was not interested in learning a new language. Therefore,
she found the English classes were boring. At the same time, the teacher did not care

whether she came to class or not.

Someday she wants to be able to translate the preaching at the church.
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She believes that she has the ability to speak English well enough to interpret the
preaching if she tries to learn more. For her, encouragement is very important. She liked it

when the teacher gave her a compliment.

Student13 (S13)

S13 has had English ciass for 5 years. She had never studied English with a speaker of
other languages than Thai before. She liked learning language so she has never had problem
in English class. She liked to ask questions when she did not understand. The teachers liked
her and were kind to her so she felt comfortable in class. She was one of the students who
did well in the classes. She had never met foreigners until she entered the COC. Even

though she did well in the English class she could not imagine using it in real life.

Studentl4 (S14)

S14 has had English classes for 3 years. She did not learn much then because she did not
like the classes. She thought learning English was not interesting because it is enough that
she could speak Thai. She had a chance to study English with a speaker of other language
than Thai. She found that she liked the foreign teacher better than Thai teachers even though
she did not understand much in the class. She was very afraid of one of the Thai teachers.
She skipped the class when she had a chance. When she made mistakes the teacher pinched

and swatted her. As a result, she made more mistakes and finally learned almost nothing

from the class.
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514 wants to be able to communicate with foreigners mainly at church. She also gave an
opinion that she expects a teacher to encourage and understand the students. The teacher

should not make a big gap between him/herself and the students.

Student 15 (S15)

S15 has had English class for 2 years with the same That teacher. She liked the class
because she naturally likes to learn langnage. She also liked the teacher because the teacher
made the class very fun. The teacher was kind to her. However, she did no_t have a chance to
learn as much as she would have liked due to the time fimit. Then, she did not have the

opportunity to study for a long time. So, she was discouraged. She thought she would never

be able to speak English.

Student 16 {(S16)

S16 has had English class for 5 years. She had one of the classes with an American
teacher. Even though she did not understand much she liked studying English with the
American teacher because the teacher was very nice. She found she was used to listening to
Thai pronunciation, so it was difficult to understand the native speaker. She enjoyed the
class anyway. The American teacher tried to speak slowly and clearly. She was one of the

students who did well in the class.

S16 wants to communicate with foreigners especially at church.
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Student 17 (817)

S17 has had English classes for 2 years. She studied with the same Thai teacher. In fact,
she likes studying language. However, she claimed that the classes she had were boring
because the teacher did not teach. She thought he was lazy. He even brought his child to the

class that kept him too busy to teach. Therefore, S17 did not the class.

Student 18 (S18)

S18 has had English classes for 5 years. She did not like studying English because it was
too difficult. One of her teachers was Japanese. She almost learned nothing from the class
because she could not understand. The teacher ignored her because they could not
communicate. With the Thai teachers, she thought they were mean to her because of her
background (She grew up in a children’s home and she is Hmong). None of the teacher
encouraged her, but she was often punished by getting hit on her head and hands. From

those experiences, she did not like the English classes and never did well.

Student 19 (S519)

$19 has had English classes for 5 years. She liked"'t'(; learn English. She only enjoyed her
first English class because it was new and the teacher encouraged her a lot. Her teacher was
Karen. After that she moved to town and studied with Thai teachers. She could feel the
preiudice which made her very frustrated. She always sat in the back of the classes. The
teachers ignored her because she did not do well. She also claimed that they only gave
attention to those who did well. So she thought it was unfair. She was very scared to ask

questions. She gave an opinion that it is important that a teacher is fair.
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Student 20 (S20)

520 has had English classes for 3 years. She liked leamning language. However, she
thought the classes were boring. Most the time, the teachers taught vocabulary only. She was
too tired of memorizing words. So neither liked the classes nor the teachers. Her aim was to

pass the tests.
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APPENDIX B
STATISTICAL ANALYSIS

TESTING HYPOTHESIS FOR PRE-TEST AND POST-TEST
1) PRONUCITATION

il = 2.25 iz = 315
SD, = 0.639 SD, = 0.489
THE HYPOTHESIS 1S
L Ho @ mp-pp 20
Hy @ uyy-pp <0
Xy~ Xo)—(y =
2, t-TEST STATISTICS = &S| 2)1 (b~ 12)
Sp —*~+L
nl ﬂ2
ny —DS? +(n, —1)s2
Sp = POOLED VARIANCE = (n; — DS +(ny —1S;
np+ny;—2
= 0.5689
v 25-3.15)-0
_(225-3.15) ~ 500

leal = 1 1
0.5689"r—- +

20 20
3. The critical region (5% of significant level) = -2.021

4. tcag = -5<-2.021Reject Hjy
5. There is significant difference in the score of Pre-Test and Post-Test

TESTING HYPOTHESIS FOR PRE-TEST AND POST-TEST
2)  GRAMMAR

X; = 1.75 X, = 32
SD; = 0.716 SD, = 0.77
THE HYPOTHESIS IS
1 Ho "t mp-pp2 20
Hy ©pp~-pp <0
2. t-TEST STATISTICS= (X1 - X3) =Gy — o)
I 1
Sp —+—
) By

(n — DS} +(n, - 1)52
ny +n2 -2

Sp = POOLED VARIANCE = ‘/

= 0.7434
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(1.75-32)-0

teal =
0.74341}}- + —1—
20 20
3. The critical region (5% of significant level) = -2.021

teat = -6.17<-2.021 Reject Hj
5. There is significant difference in the score of Pre-Test and Post-Test

= -6.17

TESTING HYPOTHESIS FOR PRE-TEST AND POST-TEST
3)  VOCABULARY
X, = 1.75 X, = 3.65
SD;, = 0.587 SD, = 0745
THE HYPOTHESIS IS
1 Hyo @ py—n2 2 0
Hy @ m-upy <0

Xy~ X3)~ (1 —1a)
Sp _lg_kf!ﬁ
nyp np

2. t-TEST STATISTICS=

(ny —DST +(ny —1)S2

Sp = POOLED VARIANCE = \/

ny +1ny -~ 2
= 0.67066
oy = AT5738920 o
0.670661 ’i + i
20 20
3. The critical region (5% of significant level) = -2.021
tcst = -8.958<-2.021 Reject H,
5. There is significant difference in the score of Pre-Test and Post-Test

TESTING HYPOTHESIS FOR PRE-TEST AND POST-TEST
4)  FLUENCY

X, = 2.0 X, = 3.55
SDp = 0725 SD, = 0686
THE HYPOTHESIS IS
L Ho @ myy-pz 20
Hy @ g-py <0

2 t-TEST STATISTICS= (X] - X3)— (1] — py)
o |1, 1
pyt

ny mny
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(n; —I)Sl +(ny -1)Sz
np+n; -2

Sp = POOLED VARIANCE = J

0.70577
-6.945

(2.0~3.55)-0

tcat = 1 1
0.705771,——— +—
20 20

3. The critical region (5% of significant level) = -2.021
4. teal = -6.945<-2.021 Reject H,

5. There is significant difference in the score of Pre-Test and Post-Test

TESTING HYPGTHESIS FOR PRE—TEST AND POST-TEST
5) COMPREHENSION

X, = 2.6 X, = 4.05

SD; = 0.68 SD, = 0.68
THE HYPOTHESIS IS

1. Ho © wp-pp 20

Hy @ -y <0
(X1 =X2) - (uy —u2)

i i
S / +—-
p\ n

—1)5; +(ny ~ 1S3

2. t-TEST STATISTICS=

n
Sp = POOLED VARIANCE = \/ (o)

np+n,y —-2
= 0.68
ty = (26-405)-0  _ 6.744
0.68 £ + 1
20 20
3. The critical region (5% of significant level) = -2.021
4, teal = -6.744<-2.021 Reject Hy

5. There is significant difference in the score of Pre-Test and Post-Test
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QQuestionnaire

Students' experiences in English classes with English teachers

Instruction: Please check the appropriate box to indicate your evaluation or impression of

your teacher.
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Tx: My teacher who is conducting this study

Frequently]

Some-

timmes

Seldom

Never

A. What were your experiences in your English classes?

1. I participated in the class.

2. T understood what was being taught in class.

3. 1 applied the knowledge from the English class by:

3.1 Reading English newspaper

3.2 Watching English movies

3.3 Listening to English news broad cast

3.4 Listening to English music

I paid attention in class.

I learned in my class.

I would come to class well prepared.

I skipped the class.

I got bored in class.

hat were your experiences with the English teacher?

The teacher encouraged me in learning the language.

The teacher helped me when I had a problem.

. The teacher listened to me when | gave opinoins.

The teacher did not ignore me when I had questions.

The teacher was like my friend.

The teacher hit me on the hand !

The teacher hit me on the head.

The teacher threw a chalkboard ereaser at me.

e B R N e P P Bl P e R Pl e Rl

The teacher pinched me.

10. The teacher scolded me.

11. The teacher lookeddown on me.

12. The teacher made me feel afraid of her/him.




Questionnaire

Students' experiences in English classes with English teachers

Instruction: Please check the appropriate box to indicate your evaluation or impression of

your teacher.
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T2: My most recent previous teacher

Always

Frequently

Some-

times

Hardly |[Never
Seldom

A. What were your experiences in your English classes?

1. I participated in the class.

2. 1 understood what was being taught in class.

3. 1 applied the knowledge from the English class by:

3.1 Reading English newspaper

3.2 Watching English movies

3.3 Listening to English news broad cast

3.4 Listening to English music

[ paid attention in class.

i learned in my class.

I would come to class well prepared.

I skipped the class.

I got bored in class.

hat were your experiences with the English teacher?

The teacher encouraged me in learning the language.

The teacher helped me when I had a problem.

The teacher listened to me when 1 gave opinoins.

The teacher did not ignore me when I had questions.

The teacher was like my friend.

The teacher hit me on the hand

The teacher hit me on the head.

The teacher threw a chalkboard ereaser at me.

Wl |wjon|wa v =gl |Njon]ln(~

The teacher pinched me.

10. The teacher scolded me.

11. The teacher lookeddown on me.

12. The teacher made me feel afraid of her/him.
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Students' experiences in English classes with English teachers

Instruction: Please check the appropriate box to indicate your evaluation or impression of
your teacher.
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T1: My previous teacher before the most recent one

Always |Frequently Some- | Hardly{Never

A. What were your experiences in your English classes?

times |Seldom

1. 1 participated in the class.

2. 1 understood what was being taught in class.

3. I applied the knowledge from the English class by:

3.1 Reading English newspaper

3.2 Watching English movies

3.3 Listening to English news broad cast

3.4 Listening to English music

4. 1 paid attention in class.

5. 1 learned in my class.

6. 1 would come to class well prepared.

7. 1skipped the class.

8. I got bored in class.

B. What were your experiences with the English teacher?

1. The teacher encouraged me in learning the language.

The teacher helped me when ! had a probiem.

" The teacher listened to me when I gave opinoins.

The teacher did not ignore me when I had questions.

The teacher was like my friend.

The teacher hit me on the hand

The teacher hit me on the head.

ol Pl sl B3l Pl a2

The teacher threw a chalkboard ereaser at me.

9. The teacher pinched me.

10. The teacher scolded me.

11. The teacher lookeddown on me.

12. The teacher made me feel afraid of her/him.
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Students' attitudes toward English teachers. toward English classcs and toward
English language.

Instruction: Pleasc check the appropriate boxes to indicate your cvaluation or impression of
your tecacher.

Tx: My teacher who is conducting this study

Very Rather | Some | Alittle [Not at ail

Very much what

A. How did you find this English teacher?

1. The teacher was fair,

The teacher was friendly.

The teacher was patient.

The teacher was helpful.

The teacher was considerate.

The teacher was approachable.

The teacher was encouraging.

The teacher supported language learning.

I S N T EN SIS

The teacher projected a pleasing personality.

. The teacher has positive attitudes.

y—t |
el =4

. The teacher was a good role model.

—
o

. The teacher was open minded.

[
W

. The teacher was caring.

—
£

. The teacher praised students for good

performance.

B. How did vou find the English class?

1. [ enjoyed the class.

I liked the class.

2. )
3. [ was comfortable in the class.
4. The class made me want to take part in the

activities.

C. How did vou find the English language at that time?

1. I found it interesting.

. I found it fun to learn.

2
3. I found it easy to learn.
4, 1 felt 1 have the ability to learn English.

5. [ realized I would use English in real-lifc




Questionnaire

Students' attitudes toward English teachers. toward English classes and toward

English

language.

Instruction: Please check the appropriate boxes to indicate your evaluation or impression of

your teacher.
T2: My most recent English teacher (School year........... )
Very Rather | Some | Adlittle |Not at all
Very much what

A. How did you find this English teacher?

L.

The teacher was fair.

The teacher was friendly.

The teacher was patient.

The teacher was Lelpful.

The teacher was considerate.

The teacher was approachable.

The teacher was encouraging.

The teacher supported language leamning,

el ol Danl Eoal Nl ol ol Bl

The teacher projected a pleasing personality.

,_.
e

The teacher has positive attitudes.

1

1. The teacher was a good role model.

1

2. The teacher was open minded.

13. The teacher was caring.

1

4. The teacher praised students for good

performance.

B. How did you find the English class?

1.

[ enjoved the class.

1 liked the class.

I was comfortable in the class.

2
3.
4

. The class miade me want to take part in the

activities.

C. How did vou find the English language at that time?

1

. I found it interesting,

_ I found it fun to leam.

. 1 found it easy to leam.

2
3
4

. I felt I have the ability to leam English.

3

_ T realized I would use English in real-life




Questionnaire 112

Students' attitudes toward English teachers, toward English classes and toward
English language.

Instruction: Please check the appropriate boxes to indicate your evaluation or impression of
your teacher.

T1: My former English teaher before the most recent one (School year.........)

Very Rather | Some | Alittle [Not at all

Very much what

A. How did you find this English teacher?

1. The teacher was fair.

The teacherwas fnendly.
. The teacher was patient.
The teacher was helptul.

The teacher was considerate.

The teacher was approachable.

The teacher was encouraging.
The teacher supported language learning.

CIEIERTEN I P E

The teacher projected a pleasing personality.

—
o

. The teacher has positive attitudes.
. The teacher was a good role model.

It
—

—
N

. The teacher was open minded.

—
|98

. The teacher was caring.

et
-+

. The teacher praised students for good

performance,

B. How did you find the English class?

1. Ienjoyed the class.
I liked the class.

The class made me want to take part in the

2.
3. 1was comfortable in the class.
4,

activities.

C. How did you find the English language at that time?
- 1. 1 found it interesting.

. I found it fun to leam.

2
3. I found it easy to leam.
4. | felt 1 have the ability to leam English.

5. I realized I would use English in real-life
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Student self evaluation

Unit 1 Meeting people
lcan...
0 introduce myself.
[l greet people and respond to
greetings.
[l say and respond to simple polite
expressions.
0 exchange personal information.

] say good-bye
L] identify parts of the day.

Unit 2 Personal information
| can...

[J ask and give a spelling.

0 ask for and give personal
information.

[ identify and use alphabet letters
and numbers.

0 express a lack of understanding.
L1 ask someone to repeat.

{J repeat something when asked to
do so.

1 make and respond to a request.

{1thank a person and respond to
thanks.

Unit 3 Directions

{can...
0 give and respond to simple
directions.
O identify objects in the classroom.
O give and respond to commands.
0 ask for and give clarification.

Unit 4 Family
I can...

(0 identify family members.

0 tatkk about family.

[0 ask for a description of a person.
0 describe a person.

Unit 5 The time

I can...
O ask and tell time.
(I invite someone to do something.
O use appropriate terms to accept
and refuse an invitation.

Unit 6 Expressing availability and
ability
I can...
[ give someone address.
O ask for someone’s address.
0 ask and say what someone can or
cannot do.
O invite someone.
 ask for help.

Unit 7 Health and the body

| can...
0 identify parts of the body.
0 indicate areas of pain.
(Task how others feel and respond to
questions about how they feel and
respond to questions about how they
feel.
0 offer sympathy.
0 respond to command and
questions from a doctor or a nurse.

Unit 8 Colors and clothes
I can...
0 describe what one is wearing.
(1 talk about the seasons and the
weather.
O identify clothes by their name and
color.
0 ask for and make a suggestion.
O compliment a person.
O acknowledge a compliment.
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