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BUSINESS ENGLISH NEEDS QUESTIONNAIRE

Part 1. Background Information
1. Gender: Male [ Female []
2. Age:

3. Years of learning English

4. Length of time working

5. Job specification

7. Company

Part II. Business English Needs in Your [One’s] Daily Work

Directions: Please answer all of the following questions by writing the number which
most closely corresponds to your opinion on the answer sheet. The five numbers
represent the following scale:

1=Rarely 2=A Little 3=Occasionally 4=Often 5=Very Often

Listening and speaking

1. Introducing a company

2. Describing jobs

3. Describing responsibilities

4. Asking an interviewee’s educational background, personal background, work
experience, and the like.

5. Asking an interviewee for further information.



6. Raising questions to the interviewers about company fringe benefits, holidays, and
the like.

7. Nominating a topic for discussion

8. Asking for explanations

9. Explaining terms, giving opinions

10. Expressing agreement or disagreement

11. Summarizing, restating, or rephrasing

12. Making suggestions

13. Starting a phone

14. Taking/leaving phone messages

15. Placing an order over a phone

16. Making appointments over a phone

17. Making arrangements

18. Ordering meals or drinks

19. Asking about prices

20. Dealing with times and schedules

21. Greetings

22, Expressing or answering a complaint in negotiation

23. Discussing payment

24. Presenting a product to a prospective buyer/customer

25. Expressing approval/disapproval in negotiation

Others (please specify)
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Reading

26. Telexes

27. Faxes

28. Sales letters

29. Memos

30. Company profiles

31. Business plans
32.Company structure descriptions
33. Classified advertisements
34. Business reports

35. Contracts

36. Job application letters

37. Resumes

38. Product descriptions

Others (please specify)
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Writing

39. Telexes

40. Faxes

41. Job application letters

42. Resumes

43. Letters of offering or denying a job

44, Meeting agendas, minutes

45, Sale letters
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46. Letters of inquiry and requests

47. Letters of placing or acknowledging an order
48. Claim and adjustment letters

49. Advertisement for the company

50. Memos

51. Letter of confirming a phone call

52. Business reports

53.Product descriptions

54. Telephone messages

55. Personal profiles

Others (please specify)




Worksheet for Answering and Scoring

1. The blanks ( ) are numbered for each item on the questionnaire.

2. Write your response to each item (that is, 1, 2, 3, 4, or 5) in each of the blanks.

1 Il 21 31. 41 51

2 12 22 32. 42 52
3 13 23 33. 43 53—
4 14 24 34. 44, 54,
5——— 15. 25. 35. 45. 55
6 16 26 36 46

7. 17. 27. 37. 47.

8 18 28 38 48

9 19 29 39 46—

18- 20, 30. 40. 50—

Thank you very much for your cooperation
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TEACHING METHODOLOGY PREFERENCE

QUESTIONNAIRE

Part I. Background Information

1. Gender: Male O Female ™

2. Age:

3. Years of Studying English:

4. Have you ever learned business English before?

Yes [(J No [.]

Part II. Teaching Methodology Preference

Directions: Please answer all of the following questions by writing the number
which most closely corresponds to your opinion on the answer sheet. The five
number represent the following scale:

1= Strongly Disagree 2= Disagree 3= Undecided 4= Agree 5=Strongly Agree

Teaching Methods

1. Ilike to learn by playing games in class.

2. Tlike to learn by having conversations in class.
3. Tlike to learn in small groups.

4. 1 like the teacher to explain everything to us.
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5. Tlike the teacher to give us tasks to work on.

6. Ilike the teacher to speak English the class time.

7. Ilike the teacher to use both English and Chinese as the instructional medium in
class.

8. Tlike the teacher to review with us relevant, previously presented materials
before presenting new materials.

9. Ilike the teacher to give us several examples of the teaching points.

10. Ilike the teachers to team-teach in class.

11. Tlike the teacher to lecture all the time in class.

12. Tlike the teacher to give us more time to discuss in ¢lass.

Others (please specify)

Materials

13. 1 like the teacher to present teaching points with visual aids like the overhead
projectors, video and pictures,

14. 1 like the teacher to present teaching points with audio aids like cassettes and
radio.

15. Ilike to use language lab often.

16. I like the teacher to use computer technology like CDROM and the Internet in
the class.

7. Tlike the teacher to use print, like newspaper and magazines, in the class.

18.  Ilike the teacher to use real documents from companies in the class.

Others (please specify)




Assessment Methods

19.

20.

21.

22.

23.

24.

25.

I like the teacher to give a participation grade to students who actively
participate in class.
I like the teacher to mark and correct every mistake of my work.
[ like the teacher to give us short tests periodically.
I like the teacher to write advice or comments in my work.
I like the teacher to give us oral feedback.
I like the teacher to comment on tasks by class after completion.
I like the teacher to decrease the percentage value of midterm and final grades
and increase the percentage value of assignment grades.

Others ( please specity)




Worksheet for Answering and Scoring

1. The blank s (__ ) are numbered for each item on the questionnaire.

2. Write your response to each item (that is, write 1, 2, 3, 4, or 5) in each of the

blanks.
1 6 11 16. 21
2 7 12 17. 22
3 8 13 18. 23
4 9 14 19, 24
5 10 15. 20 25

Thank you very much for your cooperation
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