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ABSTRACT

The purposes of this research are to discover genaral characteristic of small and
medium scale industrial entrepreneurs in Chiangmai, management problems and
demands for assistance from the Department of industrial Promotion as well as to
delineate the factors of management problems and demands for assistance among the
groups of entrepreneurs. The hypothesis of the study is “management problems and
demands for assistance of Industries will be the same irrespective of which period of
establishment they are”. Samples of 141 factories were selected through stratified
Random Sampling from the industrial directory. The questionnaires were used in
collecting data. Descriptive statistics in frequency, percentage, arithmetic means and
standard deviations were used in analyzing. Business management concept, principle
of investment, industrial life cycle theory and Industrial policies have been drawn up as
references.

Most of the respondents are the owners of the firms, men, 40 — 49 years of age
and graduates. Some of them have joined business or entrepreneurial training and
workshops. The sectors are mostly food processing, crafts and garments. Duration in
running business is mostly over 9 years. The industries employ 20 - 200 at average 20 -
50 and less portion of foreign shareholders. The survey indicated that-only few

enterprises are BOI Promoted.



Trends of management problems were analyzed through the groups of
entrepreneurs, over 9 years, 5 - 8 years and under 4 years of establishment. Finding
indicated that problems in workforce and finance are found to be the first two factors,
followed respectively by production and technology, marketing and others The most
importance issues are high competition in marketing, high cost of transportation, high
interest rates, new machines are expensive especially the imported ones, and unable to
hire skiliful or educated labour. Issues in demands for assistance from the Department
of Industrial Promotion are found as marketing promotion and export opportunity,
information services, production processing and technology development extension and
counseling services.

in analyzing the difference of problems arising and demands for assistance of
the industrial entrepreneurs, the hypothesis was accepted. it is proved that the
problems arising and demands for assistance from Department of Industrial Promotion
of industries in difference period of establishment or stages of life cycle are not

difference.
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