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QUESTIONNAIRE  wwy#evau

A Needs Analysis of First-vear MBA Students

. in Course BA 502: “English for Graduate Studies”
mMEuaniRRsam e MBA Sullwila fisnydm BAS02 - awSanaywdingn siimfindnm

F v PR Ly

Please tick ( ¥ ) vour answers 1 S48 # 5

Background Infornation fsuadiuiz

I Sex wei: Male w9 () Female veia ( )

)

Age o : kL

L%

. University attended suy3qewinmg . COMU () PYU wiiw( ) MAEJOwld ()
Other #idw { ) Please specify Tumsy :

-

. Undergraduate major 3wwor ;

- Occupation sfu . Unemployed lsifisngw ( )
Employed vorivmudierin () Please specify Wemszy

Lh

6. Area of specialisation in MBA programme: vinaulafiasfondrunaisdonin
Finance madw {( ) Management meinms ( ) Marketing msmawm ()

Target Needs armmoon1nisafivnim

7. How necessary is it for you to perform the followine functions in English, in relation to your field of

work or intended field of work ?
ufiedinsenanndangeis lWEinnutuBulum edivuses s o e sln

!

| Very necessary | Fairly © | Necessary |  Notso . “Not
| . i . I T . R . ,
| Language Functions R |  Decessary : _ | - mocessary . ncc::ss]i]r} '
. ol = : Carg : o ata
b o : Pisnn | douiihgdag Pl YhandeTu 1 yas)
' tbiuesn | , ! | dowinodnd [ ! luﬂam‘n{\l‘-. S Vh:ngf]u *
; ; v . e ; ‘
' LISTENING SKILLS ; ! l P
- Yimgnagda 1 i ;
, Listening on the teleplione ; : :

o ingind ; . :
. Listening to inquiries. :
- complaints  msHulanzaouruto | ;

Ya Ml 1 .
. Listening to instructions '
. ERI RS A

¢ Listening to business news on | !
the radio and television msils _
FrIpsiaminguas navisd i

| Listening to presentations or i

Ltalks  mstlarsanivismswalui
| Yseny

Other/s 8uq. Please specify Tsmszy :




™ iy -
- Necessary -

wihfivaantn ewihedudy

SPEAKING SKILLS
s isue i
Speaking on the telephone |
ATNHNM TS N TN i
Apelogising, complimenting, |
complaining, 5
mruing mytumarm i '
Socialising with clients and
Col]caguc§ ..
mswsTanduas S

| Participating in meetings and
discussions, asking and
answering questions,

giving opinions
MARTITIIM YR B afivny mwana
ATHARMAUASIIITINH-NOY
Instructing, explaining and
demonstrating

N1533 MSBBWILUSTM FAEN ; i
Giving presentations and talks
U MAAWE FIgBArM e TIdun swal
- Promoting a product, ideas or | :
vourself '

MWD BUMN EUaLYIRHARRS
mMslasansiou

Chairing or leading meetings
madugstemlufivssraasm sms [ |
Ureny

i Negotiating, agreeing and
disagreeing B
MRAFNTNES AR niTud I
wag Lsnsiuding

Other/s u 9. Please specify Wmszy :




Feutiedndy

READII\G SRILLS
MU
Reading office memos medruiiudintia

rraflEnstudiingy

Reading busiriess letters
MSDIMARN IS 57

Reading faxes’ e-mail’ intemet

information aseuinsarsidsedid S
- 1 - -1

Inslauasdamsnsdunailin

Reading new spapers
sl

Reading classified advertisements
mEwlsvauaLYsEmAi Y

Reading business reports
MABUNENUMIEIHA

Reading business articles and reviews
MIMINAMas TNy sNagsa

Reading professional’ trade literature
MAUNBOURRNITIRMAEM FNINE A

Reading instructions, handbooks or i

manuals ;
; msmumaq Yoy buazdio

- Other:s 8u v . Please specifv Tdwmasy -

———

" WRITING SKILLS '
T fimesniadnu !
Note-taking

msiuintiasan

Writing office memos
madsutiurinmsludrinam

Writing business letters
matisusnnsessia

Writing resumes
madislss Thdawin

RS T

Writing application Ictters
madigusnwingain sy

Writing faxes / e-mail matsulnrainas
anwnedian insin

1 Writing business reports
s ndisussarunmegsdia i

Writing minutes of meeting
L m muwuﬂnmwsvw

Editing !
matHl swzssud lun sdiay |

Other/s 8u . Please specify Wiy :

e




8. How difficult is it for you in using English for the following functions in relation to your field of work or

intended field of work? vindndwinsemempdsnqus W Spanernlumsavsserinsantiondsln

Tanguags Functions . e ‘“fﬁ‘""ﬁ“*]
T ol S .:__: - : atall - ::;;
 wilfivosmn o Laieriruse
LISTENING SKILLS !
finuensia !
Listening on the telephone ?
msFulnefud

Listening to inquiries, complaints 153y

Hamgdovanioss meiud

Listening to instructions
ngiladdy

Listening to business news on the radio
and television msthaigsiameinmaring
-~ &
il

Listening to presentations or talks agils
swunianisyn lufiyscos

Other/s 8u q. Please specify Tsmary :

SPEAKING SKILLS
TNYEAITHA

Speaking on the telephone
MPHANI N SFHYT

e e A

Apologising, complimenting,
complaining, mevelns mefuisenisimi

Socialising with clients and
colleagues mswnmeivandimar a1

Participating in meetings and
discussions, asking and answering
questions, giving opinions msifidwms
5T yu oA 9 M UERIRPINFRTE MR F0-
wery

Instructing, explaining and
demonstrating
meds maisuazmsdbn

Giving presentations and talks
mstﬁuammmazmma'nﬁunmm‘i

Promoting a product, ideas or yourself
MSURAUSAUR LAUBUIRIATINAAAL THUUIF D4

Chairing or leading meetings
madhyselufivmymasninhmalse

Negotiating, agreeing and disagrecing
gwmmmqgsﬁa masnImatuisuas Ly
2t

Other/s du ¢ . Please specity Wemszy :




READING SKILL
finyenisdtu

Reading office memos
mesnuiiviindiornamely

Reading business letters
M B WAAMIEE T

! Reading faxes/ e-mail/ internet

[ . 1 -
| information m*zaw'fmawl}lmm"
) - - =
faningin wastnarmeduns Al

Reading newspapers
| meguniafoum

Reading classified advertisements nis
snlzvonuaryssmeniiadg

Reading business reports
MFWTBIUINRE TR

Reading business articles and reviews
MIEUINAIHURE TR E TaE sAY

Reading professional/ trade literature
L] - -
MIBUT BRI AT fnmimarsia

Reading instructions, handbooks or
manuals :
megudda towusihuardil

Other/s Bu 9. Please specify Wamsry :

WRITING SKILLS
Yinvemadigy
Note-taking
marsnnten

Writing office memos
matgniiunnmeludsingy

Writing business letters
matyusansnggsia

Writing resumes
madisulssifidrudia

Writing application letters
maliguanvineaias

Writing faxes / e-mail madeuingag
waranwEiEn insin

Writing business reports
MatisrsrIungsia

Writing minutes of meeting
matguinfinma) s

Editing may$ud ysmazuhlvmadisu

Other/s 8w «. Please specify Tvmazy




Learning Needs  srwfieanisveafiisuaim

The questions below refer to your preferences in learnine English in Course BA502.

You may tick ( ¥ ) more than one answer to the questions.
4 e Ly fizt-art i Savivi BA

-
9¢)

9. What is your preferred learning style? viwzenSpuylea
{ ) By memorising asin
( ) By copying from the board mefaaanavann sesug
( ) By listening and taking notes msHauaraniiufin
( ) By repeating what you hear mavuniisannlanzus
( ) By getting information from others mswifiaymit, fisrmnyensdu
( ) By discussing in groups msefdsmlunda
( ) By.participating in conversations with partner msunsaszwirafoudusy
{ ) By problem solving a1suitym
( ) Other/s 8u«. Plcase specify Timszy |

10. What type of language activity would vou find useful? viwfniisnsnmmenndelad vsslomidmsurimu
( ) Drills msmiaedn
{ ) Pronunciation exercises wwvfinviemmeniiisg
{ ) Listening to cassette tapes msdamnmiiiutingiss
( ) Using video-tapes ms}&3iteiny
{ ) Conversations / discussions mssunwasmsaivsw
{ } Case studies asiifinu
( ) Language games nsW@wnsmiammn
( ) Problem solving exercises syyfinviantsuweyya
( ) Simulations msl$ummaand
( ) Using internet msl$duesfun
( ) Other/s 8u 9. Please specify omesy:

11. How do prefer to learn in class? ludeadou vhwfiasnmianiuuuyuln
( ) Individually (Gwwfimenwuos
( ) In pairs Gaudug
( ) Insmall groups VIsulnsisndsdon
( ) As amember of a large group vuulnsusisndaivg)
{ ) A combination of the above Fmanwvrmmmniofinarsn
( ) Other/s 8uq. Please specify Wensy:

12. How do you prefer to be corrected when you make a mistake in speaking?
doruwnin  vinfiesn slniasutiodely
( )} Corrected immediately uflusiusi
( ) Corrected later ullumswsia
( ) Corrected individually siluduneynsa
( ) Corrected as a whole class/ group uitvfiafiunds uiluiivngs
{ ) Othet/s Bu . Please specify lymay:

13. How do you like to get feedback on your progress in the course?
vwesmmaramsiawih wdsfinnaeu e

{ ) From test results s wnuanigaey
( ) Frominstructor’s personal comments mndviasaivastiaou
( ) From peer-assessment swudousaady

( ) A combination of the above wwurasnmadiotindinn

( ) Other/s 8uq. Please specify Tusmsry:

Thank you for answering the questionnaire. vevgufil¥r15$uils
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RELIABILITY ANALYSIS - SCALE (ALPHA)

N of Cases=21.0

Statistics for Mean Variance SD N of Variables
Scale 246.3810 1309.9476 36.1932 64
Item Mean Mmimum  Maximum  Range Max/Min Variance
Means 3.8497  3.0476 4.6667 1.6190  1.5313 0.1932
Analysis of Variance
Source of Variation Sum of Sq. DF Mean Square F Prob.
Between People 409.3586 20 20.4679
Within People 1146.2812 1323 0.8664
Between Measures  255.5446 63 4.0563 5.7378  0.0000
Residual 890.7366 1260 7069
Total 1555.6399 1343 1.1583

(Grand Mean 3.8497

Reliabilty Coefficients 64 items

Alpha= 0.9655 Standardized item alpha = 0.9658
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PAYAP UNIVERSITY
DEPARTMENT OF BUSINESS ADMINISTRATION
GRADUATE SCHOOL

Course BA 502: “English for Graduate Studies”, 2nd Semester, 1998
Instructor: Janet Voettiner

Course Description:
An intensive course in the four skills of listening, speaking, reading and writing,
stressing the development of communicative business oral skills.

{Note: In the original course description, Course BAS502 is an intensive course in
the four skills of listening, speaking, reading and writing, stressing the
development of reading and writing skills.)

Course Objectives:
Students will be able to:

1.
2.

o

\© 00 N o

11.

12.

13.

Demonstrate better listening skilis.

Grasp concepts about business issues, problems, ethics, and the global world
of business.

Formulate questions correctly.

Understand and apply English grammar through its practical business
application.

Gain exposure in working on team projects in real-life business situations.
Understand and use the communication tools of business.

Participate in group discussions and presentations,

Interpret business charts and graphs, diagrams and schematics.

Develop critical thinking skills and apply problem-solving and decision-
making skills.

. Recognize business vocabulary, task-related words with technical meanings

and the meanings of common abbreviations and acronyms.

Use correct structure of English language through speaking/interactive
activities.

Be able to produce a comprehensive resume, cover letter, thank you letter,
minutes, and agendas.

Know punctuation, capitalization, number/figure rules, spacing, (writing
mechanics). '

Course Evaluation;

Homework 20%
Class Presentation 15%
Mid-term exam 25%

Final 40%
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Course Syllabus and Schedule

Class meetings 1 and 2

At a Company

Reading
Company structure

Company visitors
Company meeting

Listening/speaking activities
Making arrangements

Meetings
Receiving visitors

Writing
Summary of meeting
Summary of discussion

Language function
Making arrangements

Making requests
Attending a meeting

62

Suggested presentations
Videos showing presentation examples

Introducing a company (3 students)

Company meeting (6 students in same
industry)

Introducing a speaker (3 students)

Motivating speech, or any kind of
business speech (3 students)



Class meetings 3 and 4

Job Application and Job Interview

Reading
Techniques for entering the job market

Classified advertisements
Character traits/personality

Listening-speaking activities
Interviewing

Discussion:

-Unemployment

-Business news

Writing

Application form
Resume

Cover letter

The letter of application
Thank-you letter

Language Function

Asking for information
Asking for further information
Raising an additional question

Class meetings 5 and 6

Language function
Asking and answering questions

Explaining terms
Giving opinions
Agreeing
Disagreeing
Making suggestions
Confirming
Denying

63

Suggested Presentations:
An Interview
(3 sets of students)

Selling yourself

Suggested Presentations:
Business Game:

- Computer Instruction
- Game Research
- Current business issues/ethics concerns



Class meetings 7 and 8

Class meetings 9 and 10

Continue with above

Class meetings 11 and 12

Marketing, Advertising & Sales

Reading:
Marketing

Advertising
Sales

Listening-speaking activities
Deciding on a new product

Marketing a new product
Purchasing a new product
Sales speech
Demonstration speech

Language Function
Expressing approval / disapproval

Making people interested
Negotiating

Class meetings 13 and 14

Continue with presentations
Introduce problem solving activities

64

Suggested Presentations:
Operating Statistics for competition

Salesforce research on competition
Advertising research

Promotion

Pricing

Shopping Habits

Consumer questionnaires

Suggested Presentations:
Presenting sales & marketing activities of

employers (2 students)

Product demonstration (3 students)





