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This special project aims to determine the English language needs of first-year
MBA students who are taking Course BAS02: “English for Graduate Studies™ at
Payap University. Data is gathered through a questionnaire which is administered
to 32 students who are taking the course in the second semester of the academic
year 1998/1999. Data analysis is carried out using the Statistical Package for
Social Sciences. The results show that the skills which the students consider as the
most necessary in relation to their field of work or intended field of work are
listening on the telephone, negotiating, agreeing and disagreeing, reading faxes/e-
mail/internet information, and writing faxes/e-mail and application letters. In
terms of modes of learning English, their most preferred learning style is by
listening and taking down notes; the language activities most preferred by them
are engaging in conversations and discussions; they prefer to be corrected
immediately when they make a mistake in speaking; and they prefer to get
feedback on their course from test results, from instructor’s personal comments
and from peer-assessment. In using English language skills, the students indicate
that the most fairly difficult areas are listening to presentation or talks, chairing or
leading meetings, reading professional/trade literature, and writing business

reports, and minutes of meetings.



Of the four English language skills of listening, speaking, reading and writing,
reading skills are considered the most necessary by the students, and speaking and
writing skills are the most difficult for them. This study has implications for
reviewing the course to meet the specific needs of the students and to facilitate

their learning.
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