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THESIS TITLE FACTORS INFLUENCING THE HOUSING LOANS
SERVICE OF COMMERCIAL BANKS IN AMPHUR
MUANG CHINAG MAI AND THE SUBURBAN AREA.

NAME MR. BOONSOM SUKIITT
DEPARTMENT BUSINESS ADMINISTRATION
THESIS ADVISOR DR. WALLOP LIPIPHAN .
THESIS CO-ADVISOR DR. WILAIPORN LEEMASAWART
MR. BANJONG HARNJAREONKIT
ACADEMIC YEAR 1996
ABSTRACT

The objectives of this research were to study factors influencing approval of
customers’ requirements for housing loans service of commercial banks and to
investigate the problems related to approval of the housing loans service.

The data was gathered from 72 branches of 15 commercial banks in Amphur
Muang Chiang Mai and the suburban area within 30 kilometers around it together
with the Chiang Mai branch of National Housing Bank. Dat;1 collection was done
by interviewing 17 regional managers or area managers, and 73 branch managers or
loans service section heads.

The study found that the factors influencing the consideration of approval of
housing loans service by commercial banks and the National Housing Bank were
customer personal factors, general information about housing of the customer,
customer requirements, and analysis of residence credit value

It was also found that the problems in providing housing loans service were
the lack of loan service personnel, complex administrative procedure for service
consideration, and limited authority of acting personnel to approve loans service.
Banks also had problems in dealing with customers in that the customers gave false

1



information and most had the intention of buying house for the purpose of
speculation rather than for use as a residence. Among the banks themselves, there
was high competition to offer low interest rates to their customers.

The role of commercial banks in providing housing loans service has
diminished since the national government established the National Housing Bank
which particularly provides housing loans service. The National Housing Bank also
offers low interest rates to encourage people in the country to purchase their own

residence.
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