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ABSTRACT

This study aimed to 1) investigate the effects of written feedback of online peer
feedback and teacher feedback on students™writing ability and 2) examine students’
opinion towards online peer feedback and teacher feedback. Quasi — experimental design
was employed in this study. Twenty-six first year of high vocational certificate students
of Lanna Polytechnic Chiang Mai Technology College (LPCTC), involved in this study.
The subjects were assigned into two groups of online peer feedback group and teacher
feedback group. The two kinds of instruments, one was instruments for treatment which
included Google Drive for online peer feedback, teacher feedback and course syllabus of
English for workplace. The other one was instrument for data collection, which were five
writing tasks of business letter writing, pre — writing and post - writing task, students’
opinion toward modes of feedback, modes of writing and writing activities questionnaire
and interview. Indirect written feedback with codes method was given to students in both
groups. It focused on the criteria of contents/idea, organization, vocabulary/ word choice,
language use and mechanics/ conventions. The results of all writing tasks showed that
students’ writing ability of teacher feedback group was significantly higher than online
peer feedback group. The result of students’ opinion toward modes of feedback revealed
that teacher feedback group had higher degree of agreement towards mode of feedback
and writing activities than online peer feedback group. For the result of students’ opinion
toward modes of writing, both groups had the same degree of agreement toward modes of
writing. The data gathered from interview showed that students in both groups perceived
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modes of feedback, modes of writing and writing activities were useful for their writing
practice.

iii



Fodoe: UsgAvSnmvesnaasviounduiilésunniteunesuladuay
s}g’aau"ﬂ'ﬁviaﬂ'numu'rmman'ﬁLﬁﬂwmgﬁuﬂuﬁzﬁu
Uszmﬂﬁaﬁ’m"’iﬁ']"&w'ﬁuqq

HInvi: alu dwmex

Usgyeyn: AauaansunUnein

ol - - ¢
mmiawﬂ?nm'mmuwuﬁz

avmsaeun g uliiugwan vy
f3. ATINT ATTUS

al IJ Qe

Tuieylnanu: 2 NINGIAN 2558

anvu: wmIneasnew Saniadeslvd useinalve

FIUIUNLN: 125

o o & w o e e -l & v ar var
Adfiny: naasviounduTlasuInmauesulall naasvioundu Ailasu

Nngasu Mmslikaazisunduninsilisuiuunisey
a Vo Al i
ANINAINTINNM T ANNAAIuTD i SeuRTivonaayiou
at r J - i 7
nauﬁlﬁ‘sumnl,wauwwaaulauuazgaau

UNANES

AT agUsrasiie 1) fAnwinaaansavamsiduvesfiSouilésy naasviou
nfumnifeumssulatiuazifaou 2) edsaarntAniuresiiFouiifivona avounduil
¥sunniieuneseulauasaeu vuideidumsifouvuiimnass ngusetne Aildly
msfnulundeiifedFoussiutuysznamiioTmsivindugedudit 1 s 26 au ffnwily
erdaruwiluameina Wodwl Tnoiisnguitedesnidu 2 nau fie nduiiFeud 1#una
aviteundurnifeunesulal waznguéFoudiléfunaasfiounduaingaou indese 4ty
msideuszneumenialasiiilelifiulssunaasioundumamsidsunuunedonann tiou
naeaulail nﬁﬁzﬁaunﬁumqm‘sl.ﬁauuuumqé’auﬁé’%’umné’aau waTMANgNINTADY
mydinguiteaanuuszneums daunsedieflflumaiivieyaio udsusnmneludgsia
$1au 5 Funu wernudsuienadeunurnisifounoulasdinmsmaans wuudeUnN
vrunRvesifounlrenaasvipunduiilssunniteunesuladuasdasy susuumsiioy
Aanssuililunuden. wasmsdunival mAdedlfiRsmslinaasioundumenis@ou uuy
yeussnuisueiFeuriasingy Fudumsliuuuiishdeniu Inemdeilfasion
aRewanaitiAslusudlen/mmifn msdeudsder mslimiwignieamnyay uay
nsldnwgnanumdnlaennsel msliieSemneuasmsaznad  wamsAnwmudtvinee ms
L‘Tmu'lu'qn%m'lwmﬁﬁ'uuﬂﬁ%’uwaasﬁaunﬁumnﬁﬁauqqn’hneimjﬁauﬁhlﬁ%'waa:ﬁau-

iv



ndunniieunisesulaiegnaiitfudfyvneaii drunamsdmairmainuingiGoulunguil
I@¥unaazviounduaingasuiiszduanufniiuiesejuuuunisiinaasyioundu uavsioia-
nssuililunudemnnningudFeuilésunaasiiounduaniteunesula dusedupau-
Anuiilresuuuunsd@euhugialasiuarnsdeussmeiiovesFeuriannguiisya
asAauiusieguuuunmsBeulussduiieaty dukanisdunainuigGouisasinguiiuin
waazviundumamsdeuildfuanniieunesulaiuasiaey suuvuililumsidou uas
Aanssudild lunudsuiivselonidensiiniinwensidiou



TABLE OF CONTENTS

ACKROWICAEEIEONER L o rirromensmsssmerrasirrers o e d ey e s s e A i
T R e OO 0 Pt sl o, G st il
1 e SR o RN e | - el iv
BABEOERUABIBE ... i osisionoiivasssoniinasissonsisisisvininssssosoanupsimtanet snubtanniasallct iy vassomanst e rret ix
T RS O s RO S O e e L xi
KRR E R EIICTIONL .....ooococnsnissnssasimmisssssssninimmepsononsirnsamssarigleiuicune Wi on senp csnnbs shadibans 1
1 LBt kaound ant IRRODRLE .......occcnninivinisminisscsrmsoseisonggliliesserss W o ssessserssascrraoesisisssss 1
12 REBERIChIGRIERUIONE .. .cciciircisvisioisinnssarsonsaasmssnssninnsssesluas NG oo iossasssnsensisasassiisiossd)
LN O CTEE ORI «. .. -cxoutsonsvocssanssnnsssorimnbenrsinssinngliinieuie S nvo irs chves comensasormpansbnreases 5
1A SIatoment DE IPOIRCHIN. ... oocucoviisivisisnisivsiisiosisylmisaforiseJusriness cisissvisaiassesonoshannsiis 5
L S EOBE O IR .. ... .. ccovircssonoronssrnsossssessrsssromihesnans Ilntissinsessisastesarsansahssss bosress 5
R S e U
L0 LTI0EE POOE TOBNAOK .........ccoorvererrrorsataosnrs i ursnstis e esshorseosrssansrhsnermthitness 6
T T T LT R R STNY | OSSR L N NP0 6
IROERWEIERE SERIUY . ..o coversnesmmisnserssansarelriMngessen Fessbismmmstestorsssensssvasntipersiniont bfionien 7
PO OB O, . c:cosiivs innssons oo MU resssvsssisnstiuasstassssiasnivavorsisretbrstorpietsnsensarol
g T BT T | SRS . Wity SO D o L 7
L PP Il BRSOV . ....cile orocovon ) omiosinsnisoninnhashssnsansnsyonsenesnissansenssinsihanshnes 7
171 POURROTICHl POISDECTIVER ..o vooeo Tleisciiiniiiisssissaiaiibnasirsssiosssonsiosisosssiosissnionss 8
CREDIEE 2 L OIS RBVIOW ... Mg i sivvonsiiitsei inisribapisiasssesessneta s vhteysssrisopisnt 9
gy B T T T T R, S R P TR RSO G 9
2003 EsRion of Wttnn SBIRIT. ........... sovvioiiitiotpleiss siasssdoncaiis sovabersnsib b AR 9
2.1.2 Previous studies related to students writing ability .........ccccovcvvreciiiiineeennnnn 10
S TBACHE ... N . .....cronsnssssioteias o tabe o aB o R s des danenssassnssssmoabiisrentisnt el 12
e 0 T (T T O AR e s 12
2:2:2 TBes Of WEHTNNMPRIBBCK ... scruisirsirorsvamiisasioestisasnsbssonssniassnsensssnrisrnssoasnasbants 15
2.2.3 Previous studies related to different types of written feedback.................... 18
2.3 Theoretical frameworks related to written feedback ..........cccvvniiviininvinieeneiinienns 21
2.3.1 Socio-cultural learning theory and
Zone of Proximal Development (ZPD) ..........ccicuinicscsnsissnrsessssssssssnsasssnsass 21
232 ABIORDIDEE LEATIEIS. ... ....occc0insissivessorsisiinsibesatbiarsosssssissssniasansssnassssborinssts 25
2.3.3 Collaborative 16aming 1N WIIGNE........occeeccssrrmessmestronsrssasivnssnsorsasssnnssvssnensany 29
2.4 Computer assisted language learning (CALL) and online feedback..................... 31
2.4.1 Definition of computer assisted language learning ...........c..cceceruveereerrvennnnn. 31
202 CALL 800 ORI IEOOBAGK ... ... ..o soceoisicosvonsmtioimsiiobssoisiisositssisssntosipnshmasin 32

vi



2.4.3 Advantages and Drawbacks of online feedback.........c.cccccoerveevernriuicncinnnne. 34
2.4.4 Previous studies related to using online feedback..........cc.cccccevevcririvnienneennn. 35

2.5 Students’ opirion IOWANES TOBABACK ............ivsssiribssissersasosssissassssisnasivivoisssssssions 37
2.5.1 Previous studies related to students’ opinion towards
ORI DT TSRO Ll . vievsoseossessivamassunionBeBIN R m ekl tay s sonsonssaesaminmnsrmsputsmmmnss 37
2.5.2 Previous studies related to students’ opinion towards
7T T T R e R M LS i R S e s 39
Chapter 3 Research methodology.........c.cccoverenmeccnssnrenssansansnssnesnsssasslimeree Glesacsnssacs 42
3.1 Population and sample of the study........ccccvcnsnisnssssnssssssessaedeseseiungssssssssssssssuase 42
3.2 RESRroh TRSHRMIIBING ... cuiiviisissmissivsansisanmisirmiisersmmii s B e vsvesirs sossesasidmavas 43
3.2.1 Instruments for treatmMENnL.........ccccecceracssessicssssessassosssyMressesseWesesassasssesssssesss b3
3.2.2 Instruments for data cOlIECHON ........ccccccviierecruanee \ggBe oY soooresonssnisnnssaians 53
sl IOOPRREES OEIRE SIUAY... ... oo smisvisiosensmiassigs s it Feel AL b PO s snrisssnssnohbnsmsiossts 62
B AP BRI . oo ovonsnossisinosvassuserbisssnsronninsan imsorsenmissesslinac B c i i oiessiorissnnsatonchnns 65
Chthpter S Rl OIS sty ... .o consionisorirsensnfla i Iy s isicsonssisorssssssvasnsssss 67
T T A T SRR ORI S, Wit (1 B R 67
4.1.1 Results and report students’ writing ability ..........cccciiminininnininiiincnnn 67

4.1.2 Results and report of students’ OPINION ... 0. e eceireeeverecreesaesessessssseesseseess 83

Chapter 5 Conclusion, Discussion and Recommendation ..........c.ccoeveiiesieeseissessinne 109
3l SORNIEREY OLADE BRIAY ...coooiiiiiciveeis AMusivis s oisisissagerssrisiapionsesisiissasssisnsassstonsisns 109
SO BT T R O P R SR 1L V2T RS P gl 110
5.2.1 What are the effects of online peer feedback and teacher feedback on
SEIOEIIS WEINE SN ... i rosseroresiommioitoriiaatrsaansranrrosasabossihnsntsiincs 110
5.2.2 What are students’ opinion towards written feedback from
online peer feedback and teacher feedback? ..........cccccevrrericiirsecsnicernene 111
Ty TV, W SUE R R o 0 | RO (e o 116
5.3.1 What are the effects of online peer feedback and teacher feedback
on stidents’ WRBREAPIIILY? .............coocrorccnsmenrssasivonsonsssronsansrrsassoservsasnmrenns 116
5.3.2 What are students’ opinion towards written feedback from
online peer feedback and teacher feedback? .........ccccoccvvireniiiiniiiisinsrennen 120
D0 DRRERREORE IO TUITIET SIICE ........ocerconsessrninsssssrrsosensrrsanesrssrnasnnorrsnstshesmsnins buinen 124
I a e rebssssaniss sissnassvsosassosonsstinsidssanssisinionsissssbibasionsssdinsdaioUuenantu e S 126
B Tt iehins o sasshaassonons cnsnssontstasssnessersrasnsasmposssnsnepsts bbalpama DI UL EUDEY 140
B e o e HEL N iin isizamuiaisinsssnssisosasassinontsnsivtorsivassontaspinasaraanarass tesmuRinie N 145
DRBNEIEE R 101 o tiisicimiatacssssisssavsnssssiinsissisrsinsnabinbsttsnibotesis satat syl ne s G A BRAAS 147
DI e oox ieredunosisanasinssmanssshoasiriviomnsbimts b LR a e Ea L O 151

vii



P e S SR AN b 0 RIS IR L 1 oot o o SR 155

(A R LN e Tt =0 13- 1L Ao o R 158
PADDOIKIEX CF.........oinononcrsntaranmntassisusandbsisnssasisridinsiiisonissinssobmassses b e UbR Il L b eagms st ieis s ss 165
T A R SRR I e 1 0 et RO 11 e el 189

viii



Table 1
Table 2
Table 3
Table 4

Table 5
Table 6

Table 7
Table 8
Table 9
Table 10

Table 11

Table 12
Table 13
Table 14
Table 15
Table 16
Table 17
Table 18

Table 19
Table 20

Table 21
Table 22

Table 23
Table 24
Table 25
Table 26
Table 27

Table 28
Table 29
Table 30

Table 31

LIST OF TABLES

Correction codes for online peer feedback and teacher feedback ........
Writing rubric applied for English for Workplace ...........ccccocovenevinnneee
Interpretation Of WEITHIRE SCOKD -.....ivov.iismscannmassassssissinssnssniNessovssos
Students’ opinion towards online peer feedback, using Google Drive,
and WItIng aCHVITIER .. ... i i civisiiisiisnionssmimmnamssvsscasasraflossisssrassssoasass
Code of agreement perspective and interpretations

of students’ oplmons

.......

-------

e 99

Students’ opinion towards teacher feedback usmg pen and paper

SNAWHIINT ACHVINGE . .. oo v vonniiorsossssurssamsinms Rusadli N s vesssnssivsos
Students’ writing ability on application letter ...

Comparing students’ writing scores in apphcatlon letter ............................

Students’ writing ability on complaint letter ...
Comparing students’ writing scores in complamt letter

Students’ writing ability on responding to'complaint letter..................

Comparing students’ writing scores in responding to complaint letter
Students’ writing ability on Inquiry leter ........ccccocevvervreveenreniinieisnssenns
Comparing students’ writing scores in inquiry letter..........cocuoeveiriinene

60

...68

69

i
ol

-------

Students’ writing ability on responding to inquiry letter...........c.ccvveeernene

Students’ writing ability on five writing tasks .........coceevereirininiiniinnns
Comparing students’ writing scores in five writing tasks ....................
The summary of the mean scores in five writing criteria of

S TIVE WHILDE IRBRE... ..o Ml s s ronastonsbimsnassnssisnsssvonssissnrasnios
Comparing students’ writing scores in the criteria of
L T e e A e R R
Comparing students’ writing scores in the criteria of

N B oMV O Ol o+ <5445 425545 bssasnrisononasnnasasissanassssssvisnbinahrnd
Students’ writing ability on pre — writing task ...........coccoceeiiiiinincnenen,

Comparing students’ writing scores in pre — writing task ....................

Students’ writing ability on post — writing task..........cccceevveerrerrinrennne
Comparing students’ writing scores in post — writing task ..................

.......

.......

ooooooo

Students’ writing ability on the five writing tasks..........ccocerueverenriineraeriinens
Students’ opinion towards online peer feedback............ccoceeviriiiiiiininininnnen

Average mean scores of students’ opinion
towards online peer feedback ...

Students’ opinion towards Google Dnve .............................................

Averages mean scores of students’ opinion towards Google Drive.....
Students’ opinion towards writing activities

through onhBR PEer fEEADACK ........coocvicicimisiimsscsssorsssssismrsssssiorssses
Average mean scores of students’ opinion towards writing activities

tHrouRh CnURE PO FORHDECK ...........ccoiniciiisimamniisscinisssusbosssietsstiansss

ix

ooooooo

ooooooo

71

72
72
73
74
75
76

76

77



Table 32 Students’ opinion towards teacher feedback .. w89
Table 33 Averages mean scores of students’ opinion towards tcacher feedback ....... 91

Table 34 Students’ opinion towards pen and paper... .91
Table 35 Averages mean scores of students’ opinion towards pen and paper ........... 93
Table 36 Students’ opinion towards writing activities

ThroRan IEACHE TBERIICK . ... o oo coni coinninnerhioti A AR S teat s dhadadsinsapsns amesepsmensssss 93
Table 37 Average mean scores of students’ opinion towards writing activities

throuph 18acher TEBHBBEIC............ oicrercresirassitsmentdorsinecasssaseasnesassasesratsansapenss 94
Table 38 Students’ opinion towards modes of feedback ...........ccccovevcliininniinncnnnne. 95
Table 39 Students’ opinion towards Writing MOAES ..........cocevrveruerereionnanniecssasannaseas 90
Table 40 Students’ opinion towards Writing aCtiVItIes ......cc.eveeruerse diinsneeseesasnessassesas 97



LIST OF FIGURES

Figure 1 Signing into Goagle IIEIVE .............iiiiiiisismsomissisisessssssssnssossrsnssossarsionsass 44 -
Figare 2 CreRung WEING ... i cuiisissnsissosesisbiimibiiisbisasssassrnsssassosissrsasssrssassos 44
B aUEe ) S I FIIe I e e ceas vorisvansionrarersiatmasntohssentovosssassnasssseaNosasssssinsomests 45
Figure 4 Renaming dOCUMENt .............ccovovisicmisssssssssisiosssassssnsssesssses /ARG fossesssasss 8
e A R I sl s <oty cnsieidneneati berbePbioanabetatesaendbososrets segoecrontventionh 46
Figure 6 Sharing and changing private Setting ...........cccuueruerueisesasborseitisnsesesasserssasaenes 46
Figure 7 Chatting and editing e e BN T v S CYERIIR e e 47
Figure 8 Inserting comment... ....48
Figure 9 Highlighting errors.. RIS s (6 Sl it
Figure 10 Writing topic taught each week ................................................................... 57
Figure 11 Procedures of the study ... .64
Figure 12 Students’ writing performance on five writing tasks.........cooevvinininirnnnes 78

xi





