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ABSTRACT

This study aimed to design and develop a Jearner-centered, specialized English
curriculum to improve the Thai nurses’ communicative skills and to evaluate to what
extent the developed curriculum improved the nurses” communicative skills. The study
was based on a qualitative and quantitative method and made use of eleven instruments
divided into three sets. The first set includes a needs analysis questionnaire, structured
interviews (nurses, patients, and hospital director} and situational analysis. The second set
consists of curriculum design (protosyllabus/lesson plans), expert’s evaluation form,
curriculum evaluation (learners’ evaluation questionnaire, learners’ Jog, teacher’s
reflective journal, observer’s cvaluation). Finally, the third set is comprised of a
performance test {pre- and post-test). The research was carried out in a big hospital, using
eight nurses, and the course took place over a period of 30 hours. The quantitative data
collected was analyzed using Mean, Standard Deviation (8. D.), percentage, and
Wilcoxon, The qualitative data collected was analyzed by a descriptive method and
categorized by relevant-issues. In conclusion, an examination will follow assessing to
what extent this research points to a successful curriculum to improve the Thai nurses’
English communieative skills. The results gathered from the curriculum construction
process based on nurses’ needs analysis, situational analysis, interviews and learners’
performance revealed that the learner-centered specialized English curriculum is effective
and improved the Thai nurses® English communicative skills from an average level to a
good and very good level. This chapter offers the conclusions to the objectives,

discussions, limitations of this study and provides recommendations for further studies.
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