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Correspondence sent via email on 22 October 2011
wiadaiu (Hello!),

Please allow me to introduce myself. My name is Eric Duwe. T grew up in Wisconsin but have
spent the majority of the past four years living and learning in Thailand. T originally came to
Thailand in 2007 through *¥¥¥¥*#* T returned home to Wisconsin to teach for one school year,
but since have come back to Thailand as a graduate student at Payap University in Chiang

Mai. My graduate studics are in the field of TESOL (Teaching Engtish to Speakers of Other
Languages).

I've now come (o the point in my graduate studics where T have to write my thesis. In large part
because of my own life experiences and interest in the topic, I have proposed to study the
following: “Investigating the Needs of Short-Term International Volunteer English Teachers.”

Some months ago, ******** had shared with me the plan that a group of volunteers would be
coming to Thailand to help tcach English in a local vitlage. Graciously, he was also supportive of
my interest to join the group as part of my process of learning about short-term international
volunteers.

This is where our stories cross paths. I would like to request your willingness in sharing your
volunteer story with me, as 1 think your input is indispensable in helping me learn more about
meeting the needs of short-term volunteers as they prepare to teach English abroad.

To that end, 1 have a “pre-departure questionnaire” that I will send out on approximately October
29. It will focus mainly on what things have inspired you to choose this volunteer opportunity
and how you fecl about your readiness to engage in ii, especialty in terms of your role as an
English teacher at the school in *##¥#+*+  While you are here in Thailand, I'd like to sit in for a
few Euglish lessons you will be teaching for the students. My goal in this is to observe the
interactions in the language classroom, and particularly how the students respond to having
volunteer teachers in the classroom. Also I would like to collect short refiections each day about
your thoughts and your experiences. Finally, at the end of your English teaching experience I'Hl
have one more brief questionnaire sceking your reflections and suggestions about the kind of
support that voluntcers desire and nced in preparation for English teaching.

I don’t foresee that any of these activities will pose as a significant burden of time or energy for
you, and I'd encourage you to share your honest thoughts with me in this project. I think thai the
reflections that I’'m seeking for my study may even assist you in your own preparations for your
time in Thailand. Furthermore, be assured that your rames will not be included in any writc-up
or presentation of the thesis study. Feel free to contact me with any questions or concerns you
may have.

I'm looking forward 1o meeting you upon your arrival to Thailand, sharing time with vou, and
learning about you and the special work you have come to do. Blessings on your preparations.

Sincerely yours,
Eric Duwc
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Voluntcer Pre-Arrival Survey

First and Last Name:

Contact Information (Email}):

(Your name and contact information will not be part of the data set, nor will they appear in any
report. They are only included here in case it is necessary to contact you later to clarify some
information on your survey.)

This survey has three parts:
Part 1: Preparations for Volunteer Engagement
Part 2: Concerns about English Language Teaching
Part 3: Background in Language Teaching and Learning
Pleasc provide a full data set by completing all three parts.
There are generally extra lines provided if you feel you have additional relevant

information to share. It is not requircd to fill in all of these additional lines, but any extra
information you can provide will be helpful.

Please continue on with the survey! It should take about 15-20 minutes.
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Part 1: Preparations for Volunteer Ellgggerﬁent
Please take as much space as needed to answer the following questions about your
preparations prior to your arrival to Thailand.

1. How did you imitially get connected with this volunieer engagement?

2. Why did you accept the proposition of engaging in this volunteer opporfunty?

3. What do you expect to be the most rewarding aspects of your volunteer
engagement, if any?

4. What do you expect to be the most challenging aspects of your volunteer
engagement, if any?

5. In what ways have you been preparing for your volunteer engagement?

6. What have you found especially helpful in your preparations for your volunteer
engagement (e.g., advice and guidelines for preparation, books you have read,
particular people who have helped in your preparations, etc.)
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Part 2: Concerns about English Language Teaching

This section will focus more specifically on your role as a volunteer English teacher. For
each statement, mark an X in the column that best describes your current feelings in
response to the statement. If the statement is “not applicable,” please explain in the space
provided.

Delivery of Lessons

Major Concern Minor Nota Not
Concern Concern Concern Applicable

1 I'li have trouble following through
with my lesson plan.

2 P’ll have difficulty managing time
in class,

3 [ am unsure how 1 should respond
to students’ language crrors in
class.

4 ] feel that I*li spend too much of
the class period talking.

5 I feel that my lessons won’t flow
smoothly from activity to activily.

If you marked “not applicable” for any of the statements, please explain here. Also, please list any
additional concerns or comments you have regarding delivery of lessons, if any:

Teaching and Learning Resources

Major Concern Minor Not a Not
Concern Concern Concern Applicabte

6 | There will be insufficient teaching
or leaming resources provided for
ne,

7 I am unsure how to prepare
effective teaching or feaming
resources.

8 I am unsure how to make effective
use of the resources in the
classroom.,

9 [ won’t make effective usc of the
board.

If you marked “not applicable™ for any of the statements, please explain here. Also, please list any
additional concerns or comments you have regarding teaching and learning resources, if any:
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Learners

Major
Concem

Concern

Minor
Concern

Not a
Concemn

Not
Applicable

10

My students won’t maintain
interest during class time.

11

My students won’t participate in
the activities | have planned.

12

My students won’t understand
what I'm saying.

13

My students will speak a language
other than English in the
classroom.

14

My students will lack motivation
in learning English.

15

My students will have very
different levels of English
proficiency.

16

My students will misbehave in
class.

17

The size of the class will be
difficult to manage effectively.

If you marked “not applicable” for any of the statements, please explain here. Also, please list any
additional concerns or conunents you have vegarding the learners, if any:

Local Context

Major Concern Minor Not a Not
Concern Concern Concemn Applicable
18 1 I am unsure what I should teach
my students.
19 | I am unsure what my students’
language goals are.
20 | I am unsure what my students’
language needs are.
21 | I am unsure how to create lessons
that effectively address my
students’ language needs and
poals.
22 | I am unsure of the teaching style
most appropriate for my students.
23 | I am unsure of the expectations of
the local schoo! administration.
24 | I am unsure how my English

teaching will fit with the local
English curriculum,

if you marked “‘not applicable” for any of the statements, please explain here, Also, please list any
additional concerns or comments you have regarding the local context, if any:
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Aspects of Teaching and Learning English

Major
Concern

Concern

Minor
Concern

Nota
Concern

Not
Applicable

25

1 am unsure how to develop

speaking skills among my students.

26

I am unsure how to develop

tistening skills among my students,

27

I am unsure how to develop
reading skills among my students.

28

T am unsure how to develop
writing skiils among my students.

29

I am unsure how to develop my
students’ understanding of
grammar.

30

1 am unsure how to develop my
students’ vocabulary base.

31

I am unsure how to develop my
students’ pronunciation.

32

I am unsure how to help my
studenis become better language
learners.

I you marked "not applicable” for any of the statements, please expilain here. Also, please list any
additional concerns or comments you have regarding aspects of teaching and learning English, if any:
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Part 3: Backeround in Language Teaching and Learning

For each row, mark an X in the column that best represents your situation.

Do you have any prior teaching expericnces?

No

Yes (please indicate the nature of your experiences along with
approximate dates of your experiences)

English as an
Additional
(Fareign/Second)
Language

Other classes

Have you participated in an academic program (e.g. university coursework) or professional

development (e.g. worksho,

p, coniference, efc.) in the following fields?

No

Yes (please indicate the nature of your experiences along with approximate
dates of participation}

English Languagc
Teaching

Teaching/
Education

IEnglish

Another language
{please specify)

Linguistics

Please list any other academic degrees you have reccived (in any academic field):

If you have other background cxperiences you feel are relevant in your preparation as a
volunteer English language teacher, please describe here:

126




Feel free to make any additional comments or questions regarding aspects you feel are
relevant to this survey.

Thank you very much for your time!
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Volunteer Post-Experience Survey

First and Last Name:

(Your name will not be part of the data set, nor will it appear in any report. It is only included
here in case it is necessary ta contact you later to clarify some information on your survey.)

This survey has two parts:
Part 1: Reflection on Challenges in English Language Teaching
Part 2: Reflection on Volunteer Service
Please provide a full data set by completing both parts.
There are generally extra lines provided if you feel you have additional relevant

information to share. It is not required to fill in all of these additional lines, but any extra
information you can provide will be helpful.

Please continue on with the survey! It should take about 15 minutes.
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Part 1: Reflection on Challenges in English Language Teaching

Please reflect on your volunteer English {caching experience. For each statement, mark
an X in the column that best describes your feelings in light of your volunteer English
teaching experience. H the statement is “not applicable,” please explain in the space
provided.

Delivery of Lessony

Major Problem Minor Not a Not
Problem Probtem Problem Appticable

1 T had trouble following through
with my lesson plan.

2 I had difficulty managing time in
class.

3 I was unsure how I should respond
to students’ language errors in
class.

4 1 spent too much of the class
period talking.

5 My lessons didn't flow smoothly
from activity to activity.

If you marked “not applicable” for any of the statements, please explain here. Also, please list any
additional comments you have regarding delivery of lessons, if any:

Teaching and Learning Resources

Major Problem Minor Not a Not
Problem Problem Problem Applicable

6 There were insufficient teaching or
learning resources provided for
me.

7 1 was unable to prepare effective
teaching or learning resources.

8 I was unable to make effective use
of the resources in the ¢lassroom,

9 I didn't make cffcetive usc of the
board.

If you marked “not applicable” for any of the statements, please explain here. Also, please list any
additional comments you have regarding teaching and learning resources, if any:
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Learners

Major
Problem

Preblem

Minor
Problem

Mot a
Problem

Not
Applicable

10 | My students didn’t maintain
interest during class time.

11 | My students didn’t participate in
the activities I had planned.

12 | My studenis didn’t understand
what I was saying.

13 | My studenis spoke a language
other than English in the
classroom.

14 | My studenis lacked motivation in
learning Fnglish.

15 | My students had very different
levels of English preficiency.

16 | My students misbchaved in class,

17 | The size of the class was difficult
to manage effectively.

I you marked “not applicable” for any of the statements, please explain here. Also, please list any
additional comments you have regarding the fearners, if any:

Local Context

Major
Problem

Problem

Minor
I'roblem

Nota
Problem

Not
Applicable

18 | I didn’t know what I should teach
my students.

19 | Ididn’t know what my students’
language goals were.

20 } I didn’t know what my students’
language needs are.

21 | Ididn’t know how to create lessons
that effectively address my
students’ language needs and
goals,

22 | I was unsure of the teaching style
most appropriate for my students,

23 | Ididn’t know the expectations of
the local school administration.

24 | 1didn’t know how my English
teaching would fit with the local
English curriculum.

If you marked "not applicable” for any of the statements, please explain here. Also, please list any
additional comments you have regarding the local context, if any:
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Aspects of Teaching and Learning English

Major Probtem Minor Nota Not
Prablem Problem Problem Applicable
25 | 1didn’t know how to develop
speaking skills among my students.
26 | Ididn’t know how to develop
listening skills among my students.
27 | Ididn’t know how to develep
reading skilts among my students.
28 | Ididn’t know how to develop
writing skills among my students.
29 | Ididn’t know how to develop my
students’ understanding of
grammar.
30 | Ididn’t know how to develop my
students’ vocabulary base.
31 | Tdidn’t know how to develop my
students’ pronunciation.
32 | 1didn’t know how to help my

studenis become better language
learners.

if vou marked “not applicable” for any of the statements, please explain here. Also, pleasc list any
additional comments you have regarding aspects of teaching gnd learning English, if any:
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Part 2: Reflections on Volunteer Service
Please offer your thoughts about the following questions. You can use the back side of
this paper if you need more space.

1. What were the most rewarding aspects of your volunteer experience?

2. What were the most challenging aspects of your volunteer experience?

3. Do you feel you had any needs throughout your time of volunteer service that
could have been addressed more fully? If so, what were they, and how could they
have been more fully addressed?

4. What resources did you find especially helpful during your volunteer scrvice (e.g.,
orientation or training sessions, particular people who have helped you throughout
your time, etc.)

5. In light of your voluntecr experience, what guidelines would you advise that
future candidates for volunteer work should consider prior to making the
commitment to volunteer?
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Feel firee to make any additional comments or questions regarding aspects you feel are
relevant to this survey.

Thank you very much for your time!
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Student Survey

GRADE LEVEL:

Directions: Read each statement carefully. For cach statement, mark an X in the
appropriate column based on your personal opinion. Your truthful answers are very
important, and they will be kept confidential.

Strongly Nerr . Strongly
apree Agree |agree nor | Disagree disapree
&" disagree &

[ rarcly use English outside of class.

English is one of my favorite subjects at
school.

[ had fun in English class this weck with my
foreign teacher,

There are many people around the area I live
who unse English to comumunicate.

t gencratly don’t like to study English.

I1’s too difficult to learn English with the
foreign teacher,

My family knows very few English speakers.

[ think I will use English a lot in my futurc.

The foreign teacher [ had in class this week
had good teaching skills,

10

My future job opportunitics will depend on
my ability to communicate in English.

11

I like to practice speaking English,

i2

I coutdn’t understand what the foreign teacher
was saying.

13

I the area which [ live, it’s difficult for
people who don’t know English to be
successful.

14

[ will never be good at English,

15

The activitics we did in class with the foreign

teacher helped me learn English.
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Student Questionnaire: Statements grouped by theme

Teacher Evaluation:

3. T'had {un in the English class this week with my foreign teacher.

6. It’s too difficult to learn English with the foreign teacher.®

9. The foreign teacher 1 had in class this week had good teaching skills.
12. 1 couldn’t understand what the forcign teacher was saying.*

15. The activities we did in class with the foreign teacher helped me learn English,

Motivation:

2. English is one of my favorite subjects at school.
5. I generally don’t likc to study English.*

8. I think I will use English a lot in my future.

1. I like to practice speaking English.

14. 1 will never be good at English.*

English language need:

1. I rarely use English outside of class.*

4. There are many people around the area I live who use English to communicate.

7. My family knows very fow English speakers.*

10. My future job opportunities will depend on my ability to communicate in English.

13. In the area which I'live, i’s difficult for pcople who don’t know English 1o be
successful.

* These sentences are worded in a way that prevents students from thinking that the “right answer™ is found
on one side or other of the Likert scale. The statements are all mixed together on the questionnaire.
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APPENDIX F
“ETHNOGRAPHIC OBSERVATIONS” SHEET
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APPENDIX G
“CLASSROOM OBSERVATIONS” SHEET
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APPENDIX H
SEMI-STRUCTURED INTERVIEW QUESTIONS
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Scemi-structured interview questions with tocal school personnel;

1. Can you teli me how this opportunity came about?
sennrudwalnFoufEnussinrenuseAnraamipnnianuiisadls

2. What are your hopes or goals in having this special English project?
wilsaFawviuiiacumaniiuassadszaadatingts lunneda ldilas e Reniunerdanngs

3, Canyou tell me about the children at the school'?
ngraiuneWiies eitninFeululseFoutifon wu

What opportunities do students gencrally have for using and lcaming English?
Timm‘lumﬂ"smmﬂmﬁanqmm:mﬂ'ﬁ’mmﬁqnqﬂ'tu%?:mﬂf::fiﬁuw?ﬂ'lu%‘uﬁuu
What do you consider to be the possibilities for using English in their future?
anuih ) ¥rie lomelumsl¥mmdangueeindoulueuna

How would you tabel the students’ current Englizh level?
FEAURHATNTIA RN ENE I Heaainden

How much and what kind of experience do the students typically have with foreigners?
TamauasdrsgunralraninFoulunisuds faredugnaeemd

It what kind of classrootn style do the students prefer 1 learn?
msiFaunsasueauluLiinF erma

How do the students generally respond to their English lessons currently?
dnFouiififemeusussetalaivdsroedngy

4. What arc the constraints on English lcarning at the school?
prlnfhudodninluneFaunsdaingehdndo iy Seafisafundnarrrediufasiv srdumd, fediaduaiudany

G, qunsnimrdeunirasy dunadardumstdiniem

5. Did you have any requirements of the volunteer group that you laid out for them?
content? role in classroom?  qualifications?

nulssFaulimnginmiviolarnedwlniniimenaisinrdanlfimnn wu
Gpaieaiudianinhnaeaen
- | :’J 4
unLmBedA /umtmesihfouluiudou

AUANTATSIRAETRT

6. What minimum qualifications would you suggest for volunteer English language teachers?
Lo nl' - ‘l e 17 -l " L7
Anusmifarleaaipiasduagaounmmdingeasfiediiuet o

7.  How did you inform any preferences or requirements to the volgmeer group?
alnFadduialiTasipmeouidaiwunuienginusivdritladednals

8. What kinds of things did the schoaol do to prepare for the volunieer teachers’ arrival?
nulnGauarrdmefauilnssspnrdaariendedilzduiueasing

9. Do you haveany questions for me? Do you feel Pve misscd anytking important that you’d tike to talk about?
munmmumuu-'mmﬂmuﬂmﬂmuerumﬁmuu"mmumnmﬁmmqﬂrmnmumuﬁ’{-aqmi’lu'ﬁﬁumwmmumﬂ‘lu
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APPENDIX J
VOLUNTEER ENGLISH TEACHING
PLAN/SCHEDULE
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Grade Five

Subject | Monday | Tuesday | Wednesday | Thursday Iriday
Introfohn 3:16 Jesus Loves Review Kids Present/Act
Word of God Nativity Me/Death & Read in
Resurreciion English/Thaj
Music John 3:16 John 3:16 Jesus Loves Me | Praise Ye the Rejoice/
Lord Review
Bible Passage| John3:16 Rote Jesus Loves Mc Rote Erase-a-Word
Penmanship Penmanship {(Memory)
Conversation | Conversation | Conversation Conversation Conversation Conversation
Scenarios Sccnarios Scenarios Scenarios Scenarios
Game Charts Go Fish Alphabet Match Alphabet Word
Scrabble Match/Tablet
Commands Commands Commands Commands Commands Commands
(IPR)
Snack (20 Food/Art Food/Art Food/Art Food/Art Food/Art
Minutes)
Mural (40
Minutes)
. .
Grade Six
Subject | Monday | Tuesday | Wednesday | Thursday Friday
Intro/John 3:16 Jesus Loves Review Kids Present/Act
Word of God Nativity Me/Death & Read in
Resurrection English/Thai
Bible Passage! John 3:16 Rote Jesus Loves Me Rote Erase-a-Word
Penmanship Penmanship {Memery)
- Music John 3:16 John 3:16 Jesus Loves Mc | Praise Ye the Rejoice/
Lord Review
Commands Commands Commands Commands Commands Cemmands
(TPR)
Game Charts Go Fish Alphabet Match Alphabet Word
Scrabble Match/Tablet
Conversation | Conversation | Conversation Conversation Conversation Conversation
Scenarios Scenarios Scenarios Scenarios Scenarios
Snack (20 Food/Art Food/Art Food/Art Food/Art Food/Art
Minutes)
Mural (40
Minutes)
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Grade Seven

Subject | Monday | Tuesday | Wednesday | Thu rsday | Friday
IntrofJohn 3:16 Jesus Loves Review Kids Present/Act
Word of God Nativity Me/Death & Read in
Resurrection English/Thai
Bible Passage| John 3:16 Rote Jesus Loves Me Rote Erase-a-Word
Penmanship Penmanship (Memory)
Conversation | Conversation | Conversation Conversation Conversation Conversation
Scenarios Scenarios Scenarios Scenarios Scenarios
Music John 3:16 John 3:16 Jesus Loves Me | Praise Ye the Rejoice/
Lord Review
Commanrnds Commands Commands Commands Commands Commands
(TPR}
Game Charts Go Fish Alphabet Match Alphabet Word
Scrabble Match/Tablet
Snack (20 Food/Art Food/Art Food/Art Food/Art Food/Ant
Minutes)
Mural (40
Minutes)
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APPENDIX K
ADDITIONAL QUANTITATIVE ANALYSIS OF
PRE-ARRIVAL AND POST-EXPERIENCE
QUESTIONNAIRES
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Volunteer Pre-Arrival Questionnaire - Results from Lead English Teachers
Statements Ranked in Descending Order of Mean

#  Statement Mean (¥) S.D).  Interpretation
21 I'am unsure how to create lessons that effectively address my students’ 267 0.58 Major Concern
language needs and goals,
7 Tam unsure how to prepare effective teaching or leamning resources, 2.33 0.58" Major Congern
32 T am unsure how to help my students become better language learners. 1.75 096 Concern
22 1 am unsure of the teaching style most appropriate for my stadents. 1.75 0.96 Concem
20 Tam unsure whal my students’ language needs are, 1.75 0.96 Concemn
28 Iam unsure how te develop writing skills among my students, 1.50 0.58° Minor Concern
27 I am unsure how to develop reading skills among my students. 1.50 0.58 Minor Concern
26 1am unsure how to develap listening skills among my students. 1.50 0.58 Minor Concern
25 1am unsure how to develop speaking skills among my students. 1.50 0.58  Minor Concern
19 [am unsurc what my students® language goals arc. 1.50 0.58  Minor Concern
12 My students won't understand what I'm saying, 1.50 1.00  Minor Concern
13 My students will spcak a language ather thar English in the classroom. 1.33 0.58 Minor Concern
30 Iam unsure how to develop my students’ vocabulary base. 1.25 0.50  Minor Concern
29 1am unsure how to develop my students” understanding of grammar, 1.25 0.50 Minor Cencern
23 Tam unsure of the expectations of the local school administration. 1.25 0.96 Minor Concern
18 [ am unsure what [ should teach my students. 1.25 0.50 Minor Concern
17 The size of the class will be difficult to manage cffectively. 1.25 1.50  Minor Concern
11 My students won't participate in the activities [ have planned. 1.25 0.96  Minor Concern
3 Ifeel that my tessons wen’t flow smoothly from activity to activity. 1.25 0.96  Minor Concern
2 Pl have difficulty managing time in class. 1.25 0.96  Minor Concern
31 [am unsure how to develop my students’ pronunciation. 1.00 0.82 Minor Concern
24 1 am unsure haw my English teaching will fit with thelacal English 1.00 0.82  Minor Concern
curriculum,
14 My students will lack motivation in learning English. 1.00 .82 Minor Concern
3 I'am unsure how I should respond to students” language errors in class. 1.00 0.82  Minor Concern
6 There will be insufficient teaching orieaming resources provided for me. .75 0.96¢ Nota Concemn
1 Filhave trouble following through with my lesson plan. 0.75 096 NotaConcen
10 My students won’t maintain interest during class time, 0.67 0.58 Nota Concemn
16 My students will misbehave in'class. 0.50 0.58 Nota Concern
13 My students will have very different levels of English proficiency. .50 0.58 Nota Concemn
I wor’t make cffeelive use of the board. 0.25 .50 Nota Concern
[ am vnsure how to make effective use of the resources in the classroon:.  0.25 0.50 WMot a Concem
I feel that I'll spend too much of the class period talking. 0.25 0.50 Nota Concern

0.060-0.75 = Not a Concern
0.76 - 1.50 = Minor Concemn
1.51-2.25 = Concemn

226 -3.00 = Major Concern
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Volunteer Post-Experience Questionnaire - Results from Lead English Teachers
Statements Ranked in Descending Order of Mean

# Statement Mean () S.D. Interpretation
23 1didn’t know the expectations of the local schaol administration. 1.25 1.26  Minor Problem
24 Tdidn’t know how my English teaching would fit with the local English 0.75 (0.95 Nota Problem
curriculum.
15 My students had very different levels of English proficiency. 0.67 1.13 Nota Problem
12 My students didn’t understand what | was saying, 0.67 0.58 Nota Problem
21 Ididn’t know how to create lessons that effectively address my students” 0.50 0.71 Nota Problem
language needs and goals.

20 Ididn’t know what my students’ language needs are. 0.50 0.58 Nota Problem
19 Tdidn’t know what my students’ language goals were, 0.50 0.58 Nota Problem
10 My students didn’t maintain interest during class time, 0.50 0.58 Nota Problem
2 I'had difficulty managing time in class. 0.50 0.58 Nota Problem
13 My students spoke a language other than English in the classroony. 0.33 0.58 Nota Problem
7 I'was unable to prepare effective teaching or leaming resources. 0.33 0.58 Not a Problem
32 TIdidn’t know how to help my students become better language Learners: 0.25 0.50 Nota Problem
28 Edidn’t know how to develop writing skitls among my students, G.25 (150 Nota Problem
26 Idide’t know how 1o develop listening skills among my students, 0.25 0.50 Nota Problem
22 ['was unsure of the teaching stylc most appropriate for my students, 0.25 0.50 Nota Problem
17 The size of the class was difficult to manage effectively. 0.25 056 Not a Problem
16 My students misbchaved in class. (.25 (.50 Nota Problem
6 There were insufficient teachiug or learning resources provided for me. 0.25 0.50 Nota Problem
5 My lessons didn’t flow smoothly from activity to activity, 0.25 0.50 Not a Problem
3 Pwas unsure how I should respond to students’ language errors in class, 0.25 0.50 Not a Problem
[ [had trouble following through with my lcsson plan. 0.25 0.50 Not a Problem
31 Tdidn’t know how to develop my students” pronunciation. .00 (.00  Nota Problem
30 Ididr’t know how to develop my students® vocabulary base, 0.00 0.00 Nota Problem
29 1didn’t know hew ta develop my studenis’ understanding of grammar. 0.00 0.00 Not z Problem
27 [ didn’t know how to develop reading skills among my students, 0.00 0.00 Nota Problem
25 Ididn’t know how te develop speaking skills among my students. 0.00 (.00 Nota Probiem
18 Ididn’t know what I should teach my siudents. 0.00 0.00 Noia Problem
14 My students lacked motivation in learning English, 0.00 0.00 Not a Problem
11 My students didn’t participate in {he activitics 1 had planned. 0.00 0.00 Not 2z Problem
9 1dida’t make effective use of the board. 0.00 0.00 Nota'roblem
8 ['was unable to make cffective use of the resources in the classroom, 0.00 0.00 Nota Problem
4 Ispent too much of the class period talking, 0.00 000 Nota Probiem

Interpretive key:

0.00-0.75 =Not a Problem
0.76 - 1.50 = Minor Problem
1,51 -2.25 = Problem
226-3.00 = Major Prablem
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Post-Experience Volunteer Questionnaire - Local Context

Statements Ranked in Deseending Order of Mcean

23. I didn’t know the expectations of the local school adminisiration. 1.25 1.26  Minor Problem
24. Ididno’t know how my English teaching would fit with the local 0.75 0.95  Nota Problem
English curniculum, X
21, TI'didn’t know how to create lessons that effectively address my 0.50 0.71  Not a Problem
students” language needs and goals,

20, 1didr’t lniow what my students’ language needs are, 0.50 0.58  Not a Problem
15, I didn’t know what my students’ language goals were. .50 0.58 NolaProblem
22. [ 'was unsure of the teaching style most appropriate for my students, .25 0.50  Nol a Problem
18. [didn’t know what I should teach my students. 0.00 0.60  Nota Problem
Post-Expcericence Volunteer Questionnaire - Learners

15. My students had very diffcrent levels of English proficiency. 0.67 1.15  Not a Problem
12. My students didn’t understand what 1 was saying. 0.67 0.58  Nota Problem
10. My students didn’t maintain intercst during class time. 0.50 0.38  Nota Problem
13. My students spoke a language ather than English in the classroom. 0.33 0.58  Not a Problem
}7. The size of the class was difficult to manage effectively. 0.25 0.50  NotaProblem
16. My students misbehaved in class. 0.25 0.50  Not a Problem
14. My students lacked motivation in leaming English. 0.00 0.00  Nol a Problem
11. My stedents didn’t participate in the activities I had planned, 0.00 0.00 Not a Problem
Post-Experience Volunteer Questionnaire - Delivery of Lessons

2, bhad difficulty managing time in class. G.50 0.58  Not a Problcm
5. My lessons didn't flow smoothly from activity to activity. 0.25 0,50  Not a Problem
3. T'was unsure how I should respond to students® language errors in 0.25 .50 Nota Problem
class.

1. Thad trouble following through with my lesson plan. 0.25 .50 Not a Problem
4. Espent too much of the class period talking, 0.00 0.00  NotaDProblem
Post-Experience Volunteer Questionnaire - Teaching and Learning Resources
7. Fwas unable to prepare effective icaching or leaming resources. 0.33 (.58  Not a Problem
6. There were insufficient teaching or learning resources provided for 0.25 0.5¢  Nota Problem
me.

9. Ididn't make effective use of the board. 0.00 0.00  NotaProblem
8. I was unabie to make effective use of the resources in the classroom. 0.00 0.00  Nota Problem

Post-Experience Volunteer Questionnaire - Aspects of Teaching and Learning English

32, 1didn’t know how to help my students become bester language
learners.

28. 1didn’t know how to develop writing skills among my students,
26. 1didn’t know how to develop listening skills among my students.
31. I didn't know how to develop my students’ pronunciation.

30. Edidn’t know how to develop my students’ vocabulary base.

29, [ didn’t know how to develop my students’ understanding of
grammar.

27. [ didn’t know how to develop reading skills among my students,
25. 1 didn’t know how to develop speaking skills among my students.

0.25

.25
G.25
0.00
0.00
0.00

0.00
0.00

0.50

0.50
0.50
0.00
0.00
0.00

0.00
0.00

Not 2 Problem

Not a Problem
Not a Problem
Not a Problem
Not a Problem
Not a Problem

Not a Problem
Not a Problem
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APPENDIX L
LINKING “SHORT-TERM INTERNATIONAL
VOLUNTEER ENGLISH TEACHING: PLANNING
TOOL” TO RESEARCH FINDINGS
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Linking “Short-term International Volunteer English Teaching” Planning Tool
To Research Findings

Based on the research study, the needs of short-term international volunteers En glish
language facilitators have been grouped according to the following themes:

Fulfillment of general living needs
¢ Physical needs
e Preparatory tasks and logistical needs
» Actualization needs

Pursuit of sound classroom practice

Basic schemata of the language classroom

Comprehensible English teaching to match students’ level of comprchension
Classroom management techniques

Effective use of effective resources

Clear framework for English programming

. & ¢ » @

Respect of the local context
* Awareness of local facilitics and protocol
* Awareness of focal institutional needs
* Awareness of local student characteristics
* Valuing mutual development, understanding, and participation

The considerations posed in the “Short-term International Volunteer English Teaching:
Planning Tool” are categorized below by their relation to these needs identified in the
research findings.

Physical Needs

A13. Are the costs for the project within the budget constraints of all anticipated participants? (Have
Jinancial obligations been communicaied cleart v lo all participants?)

C2. Are the STIVs aware of the possibility that some anticipated needs cannot be fulfilled in the local
context? (For example, no access to wifi, limited food selection, elc)

D1I. Do the STIVs have access to resources that will contribute to the fulfillment of their general needs?
(For example, access to food that will agree with their di gestive system; place to get adequate rest:
personal security; transportation)
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D2. Has the access to such resources been communicated to the STIVs, and where needed, are means for
interpretation across language barriers in place?

D3. Are these resources within the budget constraints of the STIVs? (Have financial obligations been
communicated clearly to the STIVs?)

Preparatory Tasks and Logistical Needs

A6. Have the roles for program leadership been clarified? (Have we confirmed these areas of feadership
with these participanis? Have we communicated these leadership roles to other participants so they know
whont to tuirn to for various program aspecis?) -

AT. Have the anticipated roles and responsibilities for the various participants been clarified? (Do the
participants know what is expected of them?)

C5. Are clear expectations made of what preparatory activities are required for STIVs in advance of their
arrival?

C6. Do the STIVs know where 10 find resources that will aid their preparation for their role in facilitating
English language leaming? (Consider using the resources from Snow and Henrichsen listed in the
introductory notes).

C7. Have the STIVs reccived preparatory assistance based on an analysis of their individual needs?

D2, Has the access to such resources been cortrnunicated to the STIVs, and where necded, are means for
interpretation across language barriers in place?

D3. Are these resources within the budget constraints of the STIVs? {Have financial obligations been
communicated clearly to the STIVs?)

D5. Are the STIVs receiving clear and updated information about daily scheduling and other obligations
(e.g., meeting times and places)?

Actualization Needs

A9. Have we considered how each participant group can benefit from the project? {Consider how the
program can create a “win™ scenario for all the anticipated participants.)

A10. Have stratcgies been incorporated that will mmaximize the likelihood that all anticipated participant
groups will reccive the above benefits? (For example, are there ways in which the programming will
develop long-term and sustainable skills among the participants?)

Al5. Are we prepared to administer a summative (final) evaluation to find out the extent to which
pariicipants have attained the program goals?
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C2. Are the STIVs aware of the possibility that some anticipated needs cannot be fulfiiled in the local
context? (Far example, no access to wifi, limited food selection, efc.)

D6. Are the articulated motivations of the STIVs compatible with the goals of participants of other sectors?
If not, is reconciliation of these interests possible?

D8. Are there processes in place by which the STIVs can articulale any unfuslfiled gencral living needs?
{(For example, designating regular meeting times where STIVs can voice their concerns)

D9. At the end of the project, are debriefing mcasures in place to prepare the STIVs for the implications of
their participation in the project? (Consider challenges STIVs might face upon their return home.)}

F5. Have provisions been made to include regular personal and collective reflective processes as ongoing
in-service teacher development for the STIVs? (Consider, for example, keeping teacher reflection
Journals, daily feedback sessions, mentoring, etc.)

Need for a Basic Schemata of the Language Classroom

CI. Does each STIV meet the minimum qualifications for participation as agreed upon by participant
stakeholders?

(3. Have the ST1Vs been fit into an appropriate role based on an assessment of their readiness and
willingness in providing English assistance in the local context?

C4. Have alternative ways to make use of volunteer services been considered if a STIV is not adequately
suited to be a lead teacher in the English classroom? (For example, offer English comversation practice for
{ocal stuff, serve as classroom ussistant, efc.)

€6. Do the STIVs know where to find resources that will aid their preparation for their role in facilitating
English language leaming? (Consider using the resources from Snow and Henrichsen listed in the
introductory noles).

E2. Have the STIVs had opportunitics to visualize the local classroom context prior to teaching in it? (For
example, through video or direct observation)

E3. Havc the ST1Vs intemalized how aspccts in the process of language [eamning shape the teacher’s role in
the classroom? (Consider, for example, providing a local language learning opportunity for the STIVs,
Jollowed by reflection on the processes of language teaching and learning.)

E9. Have the STIVs had an opportunity to rchearse a lesson prior to entering the classroom? Was this
rehearsal monitored and followed with feedback?
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Need for Comprehensible English Teaching to Match Students’ Leve] of
Comprchension

C6. Do the STIVs know where to find resources that will aid their preparation for their role in facilitating
English language learning? (Consider using the resources from Snow and Henrichsen listed in the
introductory notes),

E4. Have the STIVs intemalized approaches for making their English instruction comprehensible for their
students (e.g., building and adapting a tesson plan; selection of materials and activities)? (Fave they heard,
seen, and practiced these approaches?)

E7. Are the STIVs familiar with how classroom assistants or interpreters (if any) can be skillfully used to
aid the English class?

E8. Are classroom assistants or interpreters (if any) familiar with how they can skillfully provide aid in the
English class?

F4. Is feedback given to the STIVs regarding their teaching practices? (Consider how local feedback can be
sought and shared with the STIVs.)

F3. Have provisions been made to include regular personal and collective reflective processcs as ongoing
in-service teacher development for the STIVs? (Consider, for example, keeping reacher reflection
Journals, daily feedback sessions, mentoring, efc.)

Need for Classroom Management Techniques

C6. Do the ST1Vs know where to find resources that will aid their preparation for their rolc in facilitating
English language learming? (Consider using the resources from Snow and Henrichsen listed in the
introductory notes).

ES5. Have the ST1Vs intemalized strategies for English classroom manageﬁlent (e.g., balancing individual
and classroom needs; using repetition; providing simple instructions: encouraging student participation; and
focusing students’ attention)? (Have they heard, seen, and practiced these strategies?)

E7. Are the STIVs familiar with how classroom assistants or interpreters (if any) can be skillfully used to
aid the English class?

E8. Are classroom assistants or interpreters (if any) familiar with how they can skillfully provide aid in the
English class?

F4, Is feedback given to the STIVs regarding their teaching practices? (Consider how local JSeedback can be
sought and shared with the STIVs.)

F5. Have provisions been made to include regular personal and collective reflective processes as ongoing
in-service teacher development for the STIVs? (Consider, for example, keeping teacher reflection
Journals, daily feedback sessions, mentoring, efc.)
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Need for Effective Use of Effective Resources

C6. Do the STIVs know where to find resources that will aid their preparation for their role in facilitating
English language learning? (Consider using the resources from Snow and Henrichsen listed in the
introduciory notes).

F1. Do the STTVs have ample time for daily lesson preparation and rchearsal prior to entcring the
classroom? (Do the STIVs have access to human and material resources that can assist their preparation?)

F2. Are the classroom materials and activities used relevant to the needs of students in the local classroom?

F3. Are the STIVs familiar with the resources they will use in the classroom, including various ways they
can adapt the resources based on the students® necds?

Fa, Is feedback given to the STIVs regarding their teaching practices? (Consider how local feedback can be
sought and shared with the STIVs.)

F5. Have provisions been made to include regular personal and collective reflective processes as ongoing
in-service teacher development for the STIVs? (Consider, for example, keeping teacher reflection
Journals, daily feedback sessions, mentoring, etc.)

Need for a Clear Framework for English Programming

B2. Have local participants provided information about the present English currtculum (if any) and
articulated how they expect the STIVs® contributions should reflect it? (To what extent should the STIVs'
teaching match regular classroom provisions?)

B3. Have local participants advised what priorities the language program should address? (Has information
pravided by local participants contributed to the development of the language program?)

B4. Are reasonable, explicit Iearning goals devised for the language program? (Consider what is hoped the
learners can achieve, both in terms of content and skills development.)

B5. Are the leamning goals compatible with the teaching capabilities of the STIVs? If not, is reconciliation
of the goals and capabilities possible?

B8. Are processes in place for formative (in progress) and summative (final) English programming
evaluation?

El. Do the STIVs have a clear understanding of the English program goals and benchmarks for reaching
those goals?

Fl. Do the STIVs have ample time for daily lesson preparation and rehearsal prior to entering the
classroom? (Do the STIVs have access to human and material resources that can assist their preparation?)
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Need for Awareness of Local Facilities and Protocol

B6. Are the STIVs able to use the local facilities 1o execute the plans for programming? (Consider what
alterations or additional resonrces may be necessary.)

B7. Do local participants know how they can support the STIVs’® on-sitc needs? (Consider providing a
checkdist of needs, including the introduction of local personnel, tour of facilities, general classroom
protocol, etc.)

D4. Are the STIVs® undertakings following practices in accordance with Tocal and national law?

D7. Have the STIVs received insider cultural information and advice, including protocol for behaving
within the nomms of their new living context?

E2. Have the ST1Vs had opportunities to visualize the local classroom context prior to teaching in it? (For
example, through video or direct observation)

E6. Have the STIVs internalized gnidelines for proper protocol and etiquette in the context of the local
classroom? (Have they heard, seen, and practiced these gridelines?)

Need for Awareness of Local Institutional Needs

A9. Have we considered how each participant group can benefit from the project? (Consider how the
program can create a “win" scenario for all the anticipaied participants.)

Al10. Have strategies been incorporated that will aximize the likelihood that all anticipated parlicipant
groups will reccive the above benefits? (For example, are there ways in which the programming will
develap long-term and sustainable skills among the participants?)

All. Have we considered potential ways the anticipated participant groups may suffer loss from the
project? (For example, financial loss, loss of fuce, eic.)

AT2. Have strategies been incorporated that will minimize the likelihood that the participants will suffer the
above loss? (Consider means b Y Which participants can be compensated for the loss they face, if
applicable,)

B32. Have local participants provided information about the present English curriculum (if any) and
articulated how they expect the STIVs® contributions should reflect it? (To what extent should the STIVs'

teaching match regidar classroom provisions?)

B3. Have local participants advised what priorities the language program should address? (Has information
provided by local participants contributed to the devel opment of the language program?)
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Need for Awareness of Local Student Characteristics

B1. Have local participants provided information about the students and their leaming needs? (Consider
information about students’ backgrounds, English proficiency, interests, and learning preferences.)

E2. Have the STIVs had opportunities to visualize the local classroom context prior 1o teaching in it? (For
example, through video or direct observati, on)

F2. Are the classroom materials and activities used relevant to the needs of students in the local classroom?

Need for Valuing Mutual Development, Understanding, and
Participation

Al. Have all the anticipated project participants been identified? (Consider those who will have roles
directly related to the English teaching program as well those more tangentially related: for example,
volunteers, students, project organizers, local staff and administration, etc.)

A2. Have minimum qualifications for project participation been set? (Consider what skills and attributes
are essential for participation, as well as characteristics which would bar someone from participation),

A3. Have overall programming goals been established based on advising from multiple participants? (Has
our program listened to the uspirations of various participants, particularly the intended recipients of the
volunteer service?)

A4. Have the participanis’ strengths been determined, and have we focused on ways to maximize use of
those strengths? (Consider, for exanple, strengths of knowledge, ability, and resources).

AS5. Have we considered how all the participants (not just the STIVs) may need assistance or oricntation in
their participant role? Are there processes in place to meet the needs of the various participants?

A6. Have the roles for program leadership been clarified? (Have we confirmed these areas of leadership
with these participants? Have we communicated these leadership roles to other participants so they know
whom to turn to for various program aspects?)

A8. Are we providing opportunities that foster interaction (not just transaction) among the various
participants? (Consider: to what extent are we valuing people in this project rather than promoting the
notion that the peaple are simply the instruments to carry out the project?)

Al3. Are the costs for the project within the budget constraints of all anticipated participants? (Have
JSinancial obligations been communicated clearly to all participants?)

Al4. Are debricfing measures in place for the various participants to prepare them for the implications of

their participation in the project? (For example, how might the local school do follow-up after the STIVs
have left?)
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AlS. Are we prepared (o administer a summative (final) evaluation to find out the extent to which
participants have attained the program goals?

Al6. Are measures in place to report the findings of the summative evaluation to the project stakeholders?

C1. Does each STIV meet the minimum qualifications for participation as agreed upon by participant
stakeholders?

C3. Have the STIVs been fit into an appropriate role based on an assessment of their readiness and
willingness in providing English assistance in the local context?

C4. Havc altemative ways to make nse of volunteer services been considered if a STIV is not adequately
suited to be a lcad teacher in the English classroom? (For example, offer English conversation practice Jor
local staff, serve as classroom assistant, etc.)

D6, Are the articulated motivations of the STTVs compatible with the goals of participants of other sectors?
If not, is reconciliation of these interests possible?

F4. Is feedback given 10 the STIVs regarding their teaching practices? (Consider how local feedback can be
sought and shared with the STIVs.)
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