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ABSTRACT

This study aims to i) study the customer perception toward the components of
customer-based brand equity as well as their purchase intension for drinking products
in the Mingmitr Local Coffee Bars in Chiang Mai Province, and ii) investigate the effects
of customer-based brand on thelr purchase intention of drinking products in the
Mingmitr Local Coffee Bars in Chiang Mai Province. In this stucdy, the exogenous
variables include brand awareness, brand association, brand perceived quality, and
brand loyally. The only endogencus variable is purchasing intention measured by
applying the 7 points Likert scale. Data were collected through questionnaires
distributed to the 500 customers of the Mingmitr Local Coffee Bars. To analyze the data,

the frequency, the percentage, the means, the standard deviation, the Pearson product



moment correlation coefficient, the confirmatory factor analysis (CFA), and the structural
equation modeling (SEM) are applied. Thus, the test of reliability for the questionnaires

results in Cronbach's Coefficient Alpha of 0.945.
Results of the study are as the followings:

In terms of the perception of customer-based brand equity components, the
respondents provide the moderate mean scores ranging from 4.18 to 4.36 for brand
perceived quality, brand association, brand loyalty and brand awareness, respectively.
In relation to purchasing intention, the respondents provide the moderate mean scores
at 4.22.

In analyzing the eifects of customer-based brand equity components on

Purchase intention of the Mingmitr Local Coffee Bars, the structural equation modeling
(SEM) is applied and shows that brand awareness and brand association were
significantly positive effect on purchase intention of the Mingmitr Local Coffee at the
significance level of 0.05. The Goodness-of-fit indices of revised model indicates
adequate fit in that chi-square =120.710; df = 103; P-value = 0.112; RMSEM = 0.01¢;
SRMR = 0.026; GFI = 0.974; AGFI'=0.955 and CFI = 0.998. A combination of the model
explains 73 percent of the total variance. .l

In conclusion, for Mingmitr Local Coffee Bars and business educators, this sfudy
provides several key recommendations as valuable guidelines to enhance the customer-

based brand equity as well as the competitive advantage of branding.
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