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ABSTRACT

This thesis studies the Impact of ‘Export Barriers on Export Performance of
SMEs Exporting Firms in the Northern Region of Thailand. This research attempts i) to
examine the export barriers of SMEs Exporting Firms in the Northern Region of
Thailand, i) to study the appropriate export barrier factors for predicting export
performance and iii) to study the appropriate firm and managerial characteristics for
predicting export performance. The key informants are decision-makers of SMEs
Exporting Firms in the Northern Region of Thailand. Data were collected through
questionnaires which were self-administered and also by mailing to the managers of
345 exporting firms, ‘which identified by the Department of Export Promotion. Eighty
firms agreed to participate in this study, giving a response rate of 23.1 percent. The
data was statistically analyzed by using factor analysis, correlation coefficient and
multiple regression. The test of reliability for the export barrier factors resulted in

Cronbach’s Alpha of 0.828.

The results obtained are as follows:



Factor Analysis was conducted for identify the structure of relationships among
the 27 export barrier items, 4 items were eliminated. The initial estimation allowed for a
maximum of six factors with show factor loading of above 0.5 i.e. export market
attractiveness, incompatibility of foreign practices with domestic business, export
venture management characteristics, lack of access to foreign channels of distribution,
adapting to foreign market needs and government policy.

Regarding the perception of export barriers, the results found that the mean
scores of the perception of all export barriers ranged from 2.52 to 3.34. For minor
factors that the respondents provided the mean scores in high level were competition
in overseas markets, problem quoting prices with fluctuating exchange rates and lack
of government assistance in overcoming export barriers, respectively.

A multiple regression analysis was then conducted to examine the relationship
between the export performance as dependent variables consisting of the objective
area of export revenues and the subjective area of manager's satisfaction with
company’s export performance measured by using the Likert Scale, and the
independent variables of the six export barriers. The analysis resulted in an R°= 0.213
suggesting that the only two export barriers which were export market attractiveness
and lack of access to foreign channels of distribution, explained 21.3 percent of the
variation in the total sales of exporting firms in 2009. Moreover, the government policy
can be used for predicting the manager's satisfaction with company’'s export
performance (R=0.393, R*=15.4 percent). To examine the relationship between the
total sales of exporting firms in 2009 and firm characteristics, the results indicated a
positive significant impact of the two predictors i.e. capital of investments and number
of employees on export performance. The analysis resulted in an R*=0.637. From the
other managerial characteristics variables, the results showed that the two export
barriers i.e. education level of export manager and experience in export management
were positively and significantly associated with the total sales of exporting firms in
2009. The analysis resulted in an R’=0.116. On the other hand, the firm and
managerial characteristics variables were found to have no effect on the manager’s

satisfaction with company’s export performance.



In conclusion, this study contributes to providing several key recommendations
for Thai exporters, government and policy makers and business educators with
valuable guidelines for enhancing and assisting the exporters to overcome export

barriers and achieve successful internationalization.
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