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ABSTRACT

The Consumer Case Procedure Act B.E.2551 is said to outline a new
case procedure process, which passes on advantages to the consumers by helping to
remedy the damages caused when consuming products or using services. It provides a
faster, lower-cost case process with greater convenience and higher level of justification
than for other general case procedures. However, though enforcement of the Act should
give maximum advantage to consumers when they use their rights to file or proceed with
a case in accordance with its legal framework, according to consumer statistics from
Chiangmai Provincial Court 'in 2009, it was found that 90% of all consumer cases in
Chiangmai Provincial Court involved business operators or financial institutions filing a
case to force payments out of consumers, while only a small number of cases involved
customers complaints regarding the standard of products or services.

From a study on consumer cases in other countries, it was found that, in
Australia and Malaysia there are specialized courts specifically for such cases. For each

country there is also a clear classification system for consumer cases, used in order to



define what kinds of cases are led by consumers and what issues exist for each kind of
case. This enables consumers to access case proceedings easily and rapidly.

In England, England is the country where it has the old Consumer
Protection Law. Besides, the people in England have the importance and the
cooperating to reserve themselves to buy goods and services. The consumer case
procedure in England had happened for a long time and the claims have been
developed the stronger Consumer Protection Law. England has been the Consumer's
organization. There are rules, systems of proceedings to protect the consumers
effectively and satisfy.

In Thailand, consumer case proceedings are under the responsibility of
the Consumer Division of the Court of Justice, not a specialized court. Consumer cases
are broadly classified in accordance with Section 3/of the Consumer Case Procedure
Act B.E.2551, which causes confusion in terms of case filing. This is one reason why
there are only a small number of instances in which consumers file a case against
business operators regarding product or service standards, as shown by the consumer
statistics produced by the Chiangmai Provincial Court in 2009. Thus, a clear
specification or definition of consumer cases will enable consumers to use their rights to
file consumer cases more quickly and easily.

In cases where the consumers are the Accused, sued by the business
operators (about 90% of cases), the Accused often defaults on answering the charges,
but in these cases, according to the rule of law, the court has to proceed ex-parte, with
the Accused absent. As a result, the consumers — the Accused — do not receive the
legal advantages they are entitled to, because they still lack an appropriate
understanding of consumer case proceedings, for which the law grants them protection
even when they are the Accused. Therefore, it is important to educate consumers about
the litigation process, even though they are in the position of the Accused, especially for
cases in which the courts mediate and may ask business operators — the creditors - to

extend the payment periods for the debtor — the Accused.



Finally, in order that the relevant people or organizations such as the
court enforce the law appropriately and accurately, especially consumers who need
their rights protected and wish to receive a remedy for the damage caused when
consuming products or services, to ensure that enforcement of the Consumer Case

Procedure Act B.E.2551 is effective and provides maximum advantage to consumers.
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