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Rank |Financial |Percent
3 ROS 76.8
5 |Revenue 69.7
8 ROE 65.9
9 | ROA 62.7 |
Rank Customers Perce Rank International Percent
nt Efficiency
1 Customers 87.0 2 Quality 78.4
Satisfaction 10 Human 57.5
6 Corporate 69.2 4 Resource
Image Development
7 Market Share 67.6 10 Employee 57.5
9 Responsiveness | 62.7 Morale
- Cost per unit 53.0
Rank innovation Percent Rank Social Percent
- Learning 49.7 Responsibility
Organization 4 Safety 71.4
- Technology 38.4 9 Social 62.7
Leadership Responsibility
- Speed of 341 - Compliance to law 56.9
Launching New - Environment 56.8
Project Conscious
- R&D 341

UHUNTWI2 Key performance Indicators used by companies in Thailand
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