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13. ABSTRACT

1) summary of research
This research  compares  patient satisfaction with basic needs
nursing care activities  in various wards of McCormick Hospital. Interviews
were conducted with patients receiving treatment in nine wards of two
departments including five general wards and four private wards.
2) methodology
This research was done by using an interview instrument based

on a questionnaire developed by Assistant Professor Laor Tuntisirin, et al.
+

Data were analyzed using the SPSS/PC  program to calculate frequency,

percentage and one - way ANOVA and t-test of average satisfaction across

groups.



3) conclusions

The study found that:

1. The nursing care activity overall was rated high; the six highest
rate items were (1) vital signs observation, (2) provision of meals on time,
(3) administration of medicines at the correct time, (4) visiting patients and
obtaining information on their symptoms, (5) information  about micturition and
bowel movement and (6) appropriate provision of food and water.

2. The degree of satisfaction toward nursing care activities was
significantly higher (p= 0.001) in the private wards than in the general
wards. In all wards satisfaction was rated high with the exception of the

male medical ward and male emergency ward.
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