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Letter from the Researchers to Hospitals
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Letter from the Researchers to the Interviewees
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Appendix D

Guideline of Questions for Medical Personnel
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Appendix E

Guideline of Questions for Interpreters
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Appendix F

Consent Form for Patients

HRRERER

FEr—<: [FzryvAORIBRICETIERARBE~OERY—EX:
EhET - EERVBAES@ERELDF—LT—27IC2WT]

BAELY —He@BLET, BE. VY TRE - AHSEE - BABFHNOFERME
LTHHTEY., LROF—IODWTHREEDTEY £T, HIRO—DOBFEER L L
<. EFRRY —CRECHBAINAZEDOHIEROEZEXEEIE TV LLELVWER
STHEYET., TABEVELFVWERBRTRTHEOSEERE LTEAL. Lo BMICH
BT3P EABRAARINE L R—YITEVERA. b BIRBRISHR. BO
ENEEY—EXEFBIRLTVWAAIIRRICE > TSEICAY ET LI, IRZ2ELDHBHD
LY TEYET, ATBEABEOCERRETIAN. THAWERLTET LI, LALIBRE
WEBLBITET,

* FERAOBHIIEECHY . BELEBATHLHEB T —X2REITEXT,
x THHWEETRESIR. UTICEf. BERRVERGTE CRAWLTET
&5, BEWBALBITET,

Bt
e AT
EigE (A—LT7 FLR)

MEELE: Vv TRE - AXHELFER - BRFEFEH
BARFRLY —HEE
e_nishikito@yahoo.com

Tel :  081.950-7801
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Appendix G

Guideline of Questions for Patients (Phase 1)

MERE @R

Wy —<: [Fxzveiofikmbiicsid 2 HEARE~OERY - :
KT - BEEMKCAAEBRELOF —L Y —27Ic2WT]

AAER

#H  0B#E Ozt

fEy D30 RUT 031—40 %%  041—-50 & 051—60 & 060 Mk
BREE . . . e e

ERATBEN .. ... e

EXARE ... C: J5|

EfEROFMARK .. . H (—EloFFEERE . . . B .. .. )
B#icFRALEZBIL .. L. L T ... A

ok

1) BREICREAERCLERDTVETY, (BFEH. BEFAH. BAXEicow
<M. BAAOBARR. BEORFEL R EBT 3Nk Y)

2) 4 AOBRELEAEADOBREDOBA. ELoEHELITL, TLRFEILT
T3,

3) chicRAL-ZEEBRICH»RERD Y T L, ELXAR FhE, BE»
EEE T,

1) BREPWHELS TR A Z BBV E T, EOXSITHLL L 72h,

5) EBREFZAANOEMCEHEM: BHET L ELALYFL L ENEL LBV
TH, BFzE. B BTHE, )
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Appendix H

Guideline of Questions for Patients (Phase 2)

ARAEEMNER

1) BEICOVWTDOELEF
(1) HEOREM#ZOTEPLEFRICOVWTHIE TSIV,
(2) H4EZFEEDIC, BEAPoTRBEZ LIV THEIETEEI N, &
7r. R4 DRBEICIToED | HRICOVWTRIVWAEZ L EFELTK
#ZEw, (AXRTRESITTR?)
(3) FiconT, ¥358E2TTI

2) AFEFEEIcOWT

(1) HHEOBEIZOWTEL TLEI W,

(2) Ak, REPRALLEDLIRP2bY) 2RLVTT D,

(3) T34 =T EIBEZTTE, FlaiE. AT s tichkol
B EERELCHEREECSEACALETIELY (BLAW) | B
BoZROBS, BRicmbeTiELY (8LkhWw) &,

(4) %24 TOABREBRAESNIE, ZhicontlpETiZEw, (HFTi’
ABRORBREHY TT57)

3) EEftEZELDaIia=r—vaviconT

(1) BAAIHEFLETLE, DoIvicSokh, BELIKE-7Y, BHg
L) LaRosET 20N ERBTT, 275 L. 24 ATHEREEE
REDEIRZELHICERTWELREARVTT, ¥ T, 24 ADE
CBEHME FEL LT, ENEREZRLAY. BBEEEBRLALYLEC L
BHVETH, (¥, 2AAOBRERCOL) AR RFELATZT
SICERLTWB ERBVETR, )

(2) EMCEEMLITLEOBEVORBICOVTELAEZLZFHELTE
X\, FlziE, ETe i HERZRETS, SRtz LI RY. ¥ B
-3 b0 2FART T
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(3) EMCEHMLET L 2osEVOEMNLE#IcOVWT, YIRLIET
Do Blxif, DEOK, EMMGETEC, BNREZREL LY,

(4) EmCE#ficions, ZTohdhy, FEEMcOVWTRLLZL
ZErETLEE Y,
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Curriculum Vitae of the Researcher

Researcher: Mrs. Elisa Mie Nishikito, Ph.D.

Current Position: Full-time instructor

Address: Department of Japanese, Faculty of Humanities and Social Sciences, Payap
University, A. Muang, Chiang Mai, 5000
Tel: 053-851-478 # 482, Fax: 053-241-983

E-mail: elisa.mie.nishikito@gmail.com

Education
BA. Japanese Language, Literature and Culture, Sao Paulo University, Brazil 1994
Lic. Licentiate in Languages, Sao Paulo University, Brazil 1994

M.A. Japanese Language, Literature and Culture, Sao Paulo University, Brazil 1999

Ph.D. International Communication, Nagoya University, Japan 2001
Certificates
CILISAT Certificate, Ottawa-Carleton, Canada 2001

® CILISAT (Cultural Interpreter Language and Interpreting Skills Assessment Tool) is a
language proficiency test for interpreters approved by the Ministry of Citizenship,
Culture and Recreation

Access Alliance Certificate, Toronto, Canada 2002

® Awarded upon completion of a 50-hour training course for Medical Interpreters
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Research Thesis and Academic Papers

(2017) An Analysis of the Teamwork between Doctors and Medical Interpreters: Derived
from Simulated Consultations Mediated by Japanese-Thai Interpreters. Accepted
by Jsn Journal.

(2016) (Co-authors: Thammajinda, O., Tha-Inta, P.) Cooperative Class between the
Japanese Language Department and the Nursing ‘Department on Medical
Interpreting: Towards Producing Qualified Professionals for the 21% Century. In:
Proceedings of the National Conference on “Humanities: Realities and the Power
of Dreams”. November 14-15, 2016. UNISERV, Chiang Mai University, 698-714.

(2015) Medical Interpreting Services in the United States, Japan and Thailand:
Comparisons of the Teamwork between Physicians and Medical Interpreters. Jsn
Journal, 5 (2), p.70-88.

(2001) The Verbal Behavior and Role of Listener in Japanese Communication: Based on
an Analysis of Television Talk Shows Hosts in Japan (Ph.D. Dissertation) Graduate
School of International Development, Nagoya University.

(2000) The Verbal Behavior and Role of Listener: Focusing on the Host of Multi-Party Talk.
In: Masanori Fujiwara (org.) Pragmatic Analysis of Contextual Meaning of Indirect
Utterances and the Application of the Results to the Teaching of Japanese. Basic
Research C-2 (ID:09680299). Financial Subsidy for Scientific Research, from April
1997 to March 2000 — Report on the Results of Research. Nagoya University Center
for Foreign Students, p.33-70. (in Japanese)

(1999) Contrastive Study of Back Channels in Japanese and Portuguese Conversations (M.A.
Thesis). Faculty of Arts and Social Sciences, Sao Paulo University. (in Portuguese)

(1999) Back Channels in Japanese and Portuguese: Syntactic Context of Occurrence and
Implications for the Dynamics of Interaction. Estudos Japoneses (Japanese Studies),

19, 23-32. (in Portuguese)
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