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Abstract

Title : Factors affected job selection of generation Y: Case

study of Business Administration students in Chiang Mai

province.
Researcher : Chatchai Suwannarat
Number of pages : 87 pages
Keywords : Job factors, Job selection, Generation Y

This study was a survey research that used questionnaire to collected data.
The research aimed 1. To study about job factors that affected job selection of
generation Y in Chiang Mai province. 2. To compare the level of job factors significant
rate between the samples those have different demographic background. Population
of this research were 4" year undergraduate business students in 5 universities
located in Chiang Mai (15t semester 2013). From total 350, there were usable 326
respondents replied the questionnaire fully. This research was conducted since 2
January 2014 to 2 January 2015.

The populations from 5.universities in Chiang Mai province were represented
5 types of universities in Thailand. There were 1,103 of populations. The samples
were randomly selected by quota sampling method. The numbers of sample were
assigned by the ratio of business student of each university per total.

The questionnaire was examined content validity with 10C method by
experts. After that, the questionnaire was tested and analyzed the reliability test with
Cronbach’s Alpha Coefficient. Result showed .80 Alpha Coefficient value that mean
this questionnaire has good reliability. The statistics used to analyzed collected data
were frequency, percentage, mean, standard deviation and exploratory factor
analysis. T-test and one-way ANOVA were used to hypothesis testing.

This study founded that most of respondents were female, age around 22
years old, average GPA. 2.66 and had average income per month 8,100 baht. Most of

the samples were resided in 8 upper Northern provinces of Thailand and studied in



major of management and marketing. Their parents were entrepreneurs and almost
half of participants would like to be entrepreneurs.

The samples of generation Y in this study rated highest significant for 4 factors
and rated high significant for 5 factors. Sorted by descending, highest significant
factors were as follow; 1) Job security and confidence in coworkers. 2) Salary and
benefits. 3) Equal opportunities to growth in career and 4) Opportunities to leamn and
develop. Factors that were rated high significant included; 5) Organization location
and easy to commute. 6) Environmental factors that cooperation to work 7) Job that
suited for themselves. 8) Independence, challenge ‘and variety of work. 9)
Environmental factors of organization.

Resulted of hypothesis testing were founded that the respondents those
have different demographic background had statistic significant different rated for

their favorite job factors.
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