151

51891UN1578

o
bIBN

AMSWAIUNSEUUESAUNAINDNTIAAULALAUAULENEANT

YEUNAUNARIUALLAD DLnonRYaAn S InTealvl

Development of Information System for Archiving and Retrieving

Documents of Tambon Maekhu Municipality Doisaket District,

sreABaTUN 358

Chiang Mai Province

1ne

alganu  gwa

.
(A

SOEEY Bk SN
b

SN

UPNINUIEUNIEW

W.A. 2560




UNANELD

¥alasanNs C ASWRIUASEUUATAUNALNDNISTAAULALAUAULENETS
YaunAuIasIvalLlfe sinensvaziin Yaiadeslu

Wnthlasanisdde  © wsalganu gwa

ASWRILSLUUATTAUWALNDNITIALA ULaZAUALLENAITVRUNAUIAAUALLAD

v
v aaw

sneneaziin Jmialusdlnil Hegusvasduninisideiiensideniliiingyssas

Da

as

1) We@nwianmdagtunariignilunisdafivuazdufuienars 2) ieWaussuy

P [y [ v A - o a a o LY
asauveiiensintiukazAuAuenas way 3) ieUsuliulss@ndnmuazyssliuszay
aufanalasensldszuuansaumaiionsdaifivuazfufuienaisvasnauiadiuausife
sunonosazfia faniadeddnl nquiiedslaudupainsvesnauiadiuausfe d1uau
40 au in3esilefldlunisAnuideusznaumsuuuduniyaiagisillasaine wuudsediy

seauUsEAVSANSTUUANSAUINA LazkuvUsEliuszauauiawelasensldssuvansaume

mymswieyaldadd Arfevar Fnade warduoavuinasgiu

NANTIIVNENUIN

nan1sIsenuIranintagiureinisdaliuuasAuAulnaIsvanAIafAIUA

o o

wife s naneeaziin s asslmiduiinisdsAuenatsamiudedesliluuiuienans uag

[

finnssanualidminfnuaisussuvesdazdrusiwnisdudiuiinveudaiuionans
nsfuRuenanstagldfeionanslumsdudu JgmasnisufiRauiinudenisdumienans
Tnarwudesanmsdafuienaiseglugluuuuiuenans uavienaNsgameUosne
Tuns@nwarudesnssruuwuingléfeansseuuasaumaiamnsodafivlndionans
pgadunuiany dws1unseng 9 annsnienlfienansimfulfifeandldnglunsi
duunenats wazszruuarsaumadesiinisldauiirglidudou wasnudinisiaun
syyvarsaumaiiautuaiunsasiesursauazain aeliainisujina
sumsdafuuasduduenassnditu aunsefufuenansszwinsdusianisévhliiia

auaradIntun1siu-datenarsnolumauia yAaInNsTBRNAUIaAIUAUNAD 81108




novazifin Temindedul Yssiuseiulss@nsnmuassruuansaumasglusyiusnniige
(X = 4.21 S.D. = 0.475) uazUszliusziumnufionelasenisldszuvansaummegluseiv

annlan (X = 4.42 SD. = 0.539)

Tagagl svuvansauwmaiiensdaivuazdufiulenalsuosvauiamuauiae

1 4

sunonosaviin Javiaduduy annsoiuussansnamnisvinaulunisdaifvuasAudu

enansifuguiiRa
¥
daiduauus

TunsTdarussuvansauwaien1sIaLivtasAuRuLanasngluwauIadiva

wifetiufesldunsatuayunnguinisifisunalumsdedula wazmsiimsaduayuies

'
k24

duasunsldaugunsalszuuiedetie iensidrisssuuansaumadioguuiasetiy
Sumesidalilianusaiiiiadu wazasinsfimungiuiaveuguassuugiudoyauay
sruvasaumaiansiniuwazAuuwenans lTunsuiluvdeuiulsdluduniinnudenis

LD 9

ArdAny : MsWASEUUASAUWA, STUUAsaUmAionTIauLAEAUALLDNES




ABSTRACT

Title of Research Project : Development of Information System for Archiving
and Retrieving Documents of Tambon Maekhu
Municipality Doisaket District, Chiang Mai Province
Name of Head of Project : Mrs. Nattachan Suphon

The study of this research aimed to study the current situation and problems
of storing and retrieving documents, with the objective of developing an information
storage and retrieval system of Mae Khue Subdistrict Municipality, Doi Saket District,
Chiang Mai Province. The participants were 40 employees of Mae Khue Subdistrict
Municipality. The research instruments used for this research were the effectiveness of
information system questionnaire, and information system for storing and retrieving
documents user satisfaction questionnaires. The guestionnaires that were used to
measure consisted of a 5-point rating scale. The data were analyzed by percentage,

mean and standard deviation.

Research Findings

The findings revealed that the storing and retrieving document system of Mae
Khue Subdistrict Municipality, Doi Saket District, Chiang Mai Province, has been
effective. The files have been organized and arranged in alphabetical order. The
officials of the documentary management section of each government sector have
been put in charge of the document management. The files can be retrieved under
the name of a document. The problem has been found that ineffective document
management of the data which have been stored into document file can cause a time
— consuming process when retrieving a document. It appears that the inability to meet
regulatory for document retention leading to lost and misplaced files. The study of
the desire to use an information system pointed out the users desire to use an

information system that can organize data into categories which allow each




government sector to collectively access files in order to reduce costs associated with
information distribution. In addition, the users desire to use an information system that
offers an easy-to-use interface. It was found that the analyzes of the development of
information system, the evaluation of the effectiveness and the satisfaction of the use
of information were able to enable greater efficiencies such as reducing a time -
consuming on storing and retrieving documents and providing a quick and easy access
to retrieve a document. It is convenient for each government sector to access or
retrieve files within the Municipality. The analyze of the effectiveness of information
system was at highest level. (X = 4.21 S.D. = 0.475), and the analyze of the satisfaction
with the use of information system was also at highest level. (X = 4.42 S.D. = 0.539)
In summary, the information system for archiving and retrieving documents of
Maekhue sub district of the Doisaket District in the Province of Chiang Mai was able to

improve work efficiency of concerned personnel in archiving and retrieving documents.

Proposals

The use of network system tools and equipment should receive support and
encouragement in order to access faster the information system available in the
internet network. There should also be a personnel assigned to handle the database
and the information system for archiving and retrieving documents in correcting or

updating

Keywords:  Information System Development, Archiving and Retrieving Document

Information System
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