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ABSTRACT

This research aimed 1) to investigate and compare the roles and
characteristics of academic advisers according to student perception and the actual
performance of the academic advisers, Payap university, Chiang Mai, and 2) to study
the relationship between students’ grade point average and frequency of student-
teacher meeting. The representative sample in this study consisted of 920 of
undergraduate students and 160 academic advisers in' Payap University drawn
through the multi-stage sampling. The instruments used to collect data were two
sets of questionnaire, one for students and the other for academic advisers. The
questionnaires were tested and analyzed. The reliabilities of these questionnaires
were 0.927 and 0.934 respectively.  The data collected was analyzed by means of
descriptive statistics and inferential statistics, namely, One Way Analysis of Variance
(ANOVA) and Pearson’s Correlation Coefficient.

The results of the study reveal that the roles and characteristics of academic
advisers according to student perception and the actual performance of the
academic advisers classified according to academic activities, student development,
and other duties are at a high level. Regarding the opinions of the students and the
academic advisers towards overall characteristics of academic advisers, the advisors'
knowledge and ability, morals and ethics, interpersonal relationship, and personality
are at a high level.

When comparing the student perception of the academic advisors’ roles and
duties classified according to faculties, academic year of students, grade point
average, and frequency of student-teacher meeting, it can be concluded that the
student perceptions of the academic advisors’ roles and duties are significantly
different at .05 level for all variables; moreover, the comparison of the students’
opinions towards the advisors’ characteristics are significantly different at .05 level
classified by faculties, grade point average, and frequency of student-teacher
meeting. In the other hand, the students’ opinions classified by academic year of
students still have no different. There is no relationship between students’ grade

point average and the frequency of student-teacher meetine.



G

Referring to the comparison of the academic advisers’ actual performance
classified according to faculties, length of being academic advisers, and the number
of students under their supervision, the findings show that the academic advisers
from different faculty show the significantly different at .05 level in the actual
performance; moreover, there are no different in the academic advisers’ actual
performance in the difference of length of being academic advisers, and the number
of students under their supervision. According to the comparison of the advisers’
opinions towards the characteristics of academic adviser found that there s
significantly different at .05 level in the difference advisers faculty, in the contrast, for
the different length of being academic advisers and the number of students under
their supervision, showed that, there is no significantly different in the characteristics

of academic adviser considering.
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