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ABSTRACT

The purposes of this research were to study the.perceptions of university
staff and students regarding Learning and Teaching Management in General Education
within Payap University in 6 aspects: curriculum, /instructors, teaching activities,
facilities and learning tools, measurement and evaluation, and administration. Eleven
administrators and 63 instructors in the general, education course and 370
undergraduate students in the second semester of academic year 2013 were
included in the study. The research tools were questionnaires, structured interviews
and focus group discussions. The quantitative data were analyzed using mean and
standard deviation and the qualitative’ data were analyzed by content analysis.

The results revealed as follows:

1. Regarding curriculum and instructional management in general education,
the administrators rated the overall general education curriculum as functioning at a
moderate level of effectiveness, but the instructors rated it at a high level. Both
instructors and the students rated general education instructors, teaching activities,
and measurement and evaluation overall at a high level. The administrators rated
facilities and teaching/learning tools and management in general education overall at
a high level, while the instructors rated these at a moderate level. The students

rated facilities and teaching/learning tools overall at a high level.




2. Regarding curriculum and instructional management in General
Education, Payap University should adopt distribution requirements which
include both core and elective courses. The approach to curriculum objectives
should be based on a range of related general education courses including

health and sanitation course.

3. Regarding development of curriculum and instructional management
in General education, Payap University should incorporate a sound curricilum
plan, effective education instructor recruitment, a faculty development program
and encourage self-development with an appropriate incentive.system.
Adequate resourcing should be provided with a specialized coordination unit

providing one-stop service as needs emerge.
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