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A survey of Chiang Mai customer’s knowledge of rights and duty,

and responding behavior toward an unfair advertisement
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ABSTRACT

The study aims to survey for level of knowledge related to rights, duty and
behavior of Chiang Mai consumer towards an unfair ‘advertisement. There are 400
respondents; age between 25-60 years and live the Muang District of Chiang Mai.
The applied questionnaire were analyzed by descriptive statistics method with t-test,
F-test ANOVA and Chi-Square. The equal numbers of male to female of respondents
are aged between 25 -30 years, the level of education is bachelor degree or equivalent,
the occupation is merchant or owner private business and the monthly income is
between 5,001 —10,000 Baths.

The results can be responded to the objectives as following:

Objective 1; the Consumers have the knowledge related to consumer rights in
the medium level. And When Categorized by level of the education, they have
knowledge of consumer rights differently with significance of.05

Objective 2; the respondents always do the consumer’s duty before deciding to
buy but they do sometime after buying. When categorized by the occupation and the
monthly income, they do the consumer’s duty differently with significant of.05

Objective 3; the Chiang Mai urban respondents understand about the unfair
advertisement in the medium level. But when categorized by level of education and
occupation, the understand about the unfair advertisement differently with significant of
.05

Objective 4; when found the merchandise which spend the unfair advertising,
they tend to Exit Option rather than Voice Option. The withdrawing is shown by refusing
brand or changing to the rival one instead, or ignoring to give respond. For the shouting

out action, they complain with friends and their family member privately.
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