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This study aims to survey background attitudes and learning behaviors of non-
English major students and to study their communicative English listening speaking
skills. The sampling group is 219 junior students from,eyery: non-English program
except the English Program and the Chinese Language and Culture Programs, who
are currently studying in their fourth year in China:-The Proportional Stratified
Random Sampling is used to be sure that the sampling group covers all departments
in the university.

The sampling group has passed the four compulsory English courses in
General Education program in two years consecutively and has never transferred
credits in English from another university.

A questionnaire and a set of 10 questions are used to collect data. And a
grading criteria used was adapted from.those created by Patcharida Wongjaiharn
(2546). SPSS for Windows is employed to analyze the data.

The results were as follows:
1. 93.5% of the students graduated from highschool before they came to
study in Payap University..3.7% graduated from a vocational school and 1.7%
graduated from non-formal education.

Most of the students realize that English is the most important for their
future career. They, therefore, want to improve their English communication skills.
However, most of them like English in a medium to high level and can use English in
a low to medium level.



Most of the students practice their English in a high level, but they read an
English book or newspaper in a meduim level after they finish all compulsory English
courses. They do not have an English class after school either.

2. Most of the students understand simple questions or statements and can
talk or answer questions about basic social situations in a high level. However, most
of them could hardly discuss or give opinions about unfamiliar topics or issues. Their
accuracy and fluency are in a medium level.

Students’ ability in listening and communicating in English is in.the highest

level. But their grammartical and structural ability is in the lowest level.
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