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Abstract

Title Causal Structural Model of Readiness to work about Quality Assurance of Personnet’s
Payap University, Muang District, Chiang Mai Province,
Researchers Veerawan Wongpinpech ; and Peena Juntakaew

Date Completed 2013

The main objectives were (1} to ¢xamine the level of organizational supports, knowledge,
attitude, and readiness to work about quality assurance of persoanel’s*Payap university categorized by
biosocial background (2) to prove the consistency of castalistructural hypothesized model on the
readiness in Quality Assurance Practice by empirical ddta, anth(3) to study the casual factors of the
readiness to work about quality assurance of personfiels Payap university considered by faculty
members of faculties/colleges and staff of academj¢ stipports.

The subjects of this research were 521 fagulty members of faculties/colleges and staff of
academic supports. The dala were collected by eontributing questionnaires. Then, they were analyzed
by descriptive statistics including t-test, Onc®way ANOVA, and casual structural model with latent
variables. The results were as followss

L. Examining on the level of organizational supports , knowledge, attitude, and readiness to
work about quality assurance of personnel’s Payap university showed that most of the subjects
working as faculty membess of\faculties/colleges and staff of academic supports have the level of
organizational supports, the attitude of quality assurance and the readiness in quality assurance
practice in high level. They\have over standard level of knowledge about quality assurance.

2. Proving/the consistency of casual structural hypothesized model on the readiness in
Quality Assurance Practice by empirical data found that after improving the model, the path
coefficient was statistically significant at .05 for all variables and the model’s overall fits were

accepted in all values. Therefore, this casual structural model is consistent with empirical data.



)

3. Studying on the casual factors of the readiness to work about quality assurance of
personnel’s Payap university considered by faculty members of facultics/colleges and staff of
academic supports indicated that the faculty members of faculties/colleges have the most influenced
variables were the organizational supports, the attitude of quality assurance\and the readiness in
quality assurance practice with the path coefficient of .70, .24, and .29, respectively, As staff of
academic supports the most influcnced variables were the organizationalsupports, the attitude of
quality assurance and the readiness in quality assurance practice with theypath coefficient of .80, .17,
and .14, respectively.

The important suggestions were as follows:

1. All personnel should be supported in various aspectsisGch as materials, information or
knowledge sources being beneficial for quality assurance;

2. Knowledge management stage should be organized in order to learning network and best

practice on methodology, as well as preparing the readincss in Quality Assurance within the university

and outside the university,
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