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Abstract

Title Evaluate the Service Quality and the Satisfaction of Payap
University Students Toward Services which Payap University
Provided to Students in Academic Year 2011

Researchers Sirilert Krasaechai; Anchalee Rakariyatham; and Peena Chantakaew

Date Completed 2013

This research aims to evaluate the service quality and the satisfaction of
Payap University students toward services which Payap University provided to
students in academic year 2012.

The sampling are 3 groups of students;

1. 375 students from every faculty.

2. 381 students from 3 and 4" year students.

3. Students who were served in each specific service.

The questionnaire comprises 5 paper and were separate to 7 services of
Payap University. The information came from analyzing by using frequency,
percentage, mean and standard deviation.

The result of studying Payap University service quality according to
expectation and perception of students as a whole was that the expectation of
Payap University students towards every aspect of service quality was in high level
except health service and health care was in the highest level. Perception of Payap
University students towards every aspect of service quality was in high level except
sports ground was in medium level.

The result of satisfaction evaluation of Payap University students toward
services in general was that the satisfaction of Payap University students towards
every aspect of service quality was in high level except services towards instruction
and student development in classroom, laboratories, educational devices, wireless
connecting spots, and sports facilities were in medium level.

The comparison between expectation and perception of Payap University
students towards service quality was that service quality expectation was higher than

service quality perception.



Comments of students towards what they were served are as follows;

1. Aspect of Library and learning resources through computer network
system of Payap University
- There should be more library activities for students.

- The internet network and WIFI should be more effective and sufficient
in Mae Kao Campus and Kaewnavarat Campus.

2. Aspect of physical services towards instruction and student development
in classroom, laboratories, educational devices and wireless connection
Spots;

- Seyvice of Sky Blue should be improved in sufficiency, punctuality and
service mind.

- Attention of cleanliness should be paid to classrooms, toilets,
cafeteria and walk-way.

- Intemnet should be sufficient in faculty and dormitory area.

3. Aspect of the internet system of Registration, health service and health
care, cafeteria and sports ground;

- Those who are in charge of study programs should be able to advise
students effectively.

- Sports activities should be set continuously in order to make the most
use of the sports eround.

- Environment should be improved in cleanliness cafeterfa and safety in
the area of Mae Kac Campus cafeteria especially damp and pollution
from Mae Kac River.

Food quality should be raised to be improved as well as cooking
quality.

- Payap University should provide various kinds of cafeteria and control
quatity of healthiness and fairness.

4. Aspect of basic needs, security and land scape especially water supply,
electricity, sewage, garbage collection and fire extinguishers in each
building according to the retated laws;

There should be enough light in every building during night time.
Trees and land scape should be well look after all year round.

5. Aspect of academic counseling and private life counseling of Payap

University students.



Those who are in charge of student study programs should be
acknowledge of socd information and advice.
Aspect of helpful information providing to Paya;p University students
There should be information service in various dimensions.
- Those who are in charge of information service should be trained in
providing information to public outside Payap University as well.
Aspect of experience developing in academic and career to Payap
University students;
There should be enough and various information on career experience
practice.
There should be more resources for student training and
- Student training should be provided continucusly curing studying
period.
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