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ABSTRACT

The purposes of this research are to study change in management accounting systems {MAS), to
analyze and to predict factors influencing change in MAS in Thailand by studying change in
MAS of firms listed on the Stock Exchange of Thaitand (SET} in the period of 1998-2007.
Factors that were expected to relate to change in MAS were intensity of competition,

technological change and organizational capagity to learn.

Since the population of this research included firms listed on the SET, a mail questionnaire
survey was considered an appropriate method for this study. 100 questionnaires were returmed,
generating a 20.88% response rate. All data from the questionnaires were processed using a
SPSS program and were analyzed by descriptive statistics, such as frequency, percentage, mean
and standard deviation. The Pearson’s product moment correlation coefficient was used to
analyze the hypothesized relationships between the independent and dependent variables and the
multiple regression analysis with stepwise were employed in creating the equations of predicting

change in MAS.

The results showed that nearly half of respondent firms had change in MAS used for 2ll four
managerial purposes: planning group; controlling and ¢valuating performance group; decision
group; and costing group, and 86% of respondent firms had change at least one group in the

period of 1998-2007. Morc changes occurred to the controlling and evaluating performance



group and the decision group than to other groups of MAS. Most changes in each group of MAS
present in terms of practice improvement, excepting change in the decision MAS group (in term

of practice addition).

In addition, this research investigated the relationship between internal and external factors and
change in MAS. It was found that organizational capacity to learn (internal factor), intensity of
competition and technological change (external factors) influencing change in MAS overall,

likewise change in the decision MAS group,

For the controlling and evaluating performance group, organizational capacity to learn and
technological change were two factors impacting on change in MAS for this purpose while
organizational capacity to learn and intensity of competition were two factors influencing change
in MAS for the planning MAS group. Nevertheless, there was only orpanizationa) capacity

impacting on the costing MAS group.

However, the results indicated that organizational capacity to leam was only efficient factor in
predicting change in MAS in Thailand. It was able to explain change in MAS in Thailand with
the accuracy of 25.9% (R” = 0.259) and to creatc an equation of predicting change in MAS as
follows:

CHANGE = -2.286 + 0.942(0OL)
From the predicting equation, it may indicate that the organizations with high capacity to leam

incline towards change in management accounting systems.

Last, the findinps suggest managers that when their firms faces the changed environment, such as
intensity of competition; change in economical environment and technology, the managers
should support their staffs and organization to have learning of new things, management
accounting innovations in particufar, such as ABC; target costing; product life cycle costing; or
EVA, in order to adapt their organization to suit with the changed environment. Change in
management accounting systems to suit with the changed environment will provide appropriate
information between an organization and environment and will enhance organizational capacity

to learn.
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