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Title: The effeets of the pharmacists’  outpaiients  counseling on  warfarin
at McCormick Hospital in Chiang Mai province
Name: Preechaya Tajai

Year: 2012

Abstract

The objective of this study was to determine the effects of the pharmacists’ outpatients
counseling on warfarin at McConmick hospital in Chiang Mai province. The method of this study
was prospeetive cohort study that compared between pre- and post-counseling services during
| September 2011 1o 31 January 2012,

Data were collected on 26 ouipatients who received warfarin at McCormick hospital.
Sixty-four pereent of outpaticnts who reccived pre-counseting services had out-of-range TNRs.
Most of them (56%) had subtherapeutic INRs. The analysis about controlling INRs in the
therapeutic range was not statistically different between before and after counscling services
(p=0.062). Thromboembolic complications were found in four outpaticnts (15.4%) and blceding
complications were found in three outpatients (11.5%) during pre-counseling period. There were
not both thromboembelic and bleeding complications after receiving counscling services, Before
recciving counscling services the most three incorrect answers on warfarin knowledge were the
effect of a missing dose and its management, the advantage of INR monitoring and the possible
adverse effects of outpaticnts who had subtherapeutic [INRs. Outpatients’ knowledge of warfarin
significantly increased after receiving counseling services (p<0.001). In addition, every
outpaticnts (100%) satisfied with pharmacists’ counscling services.

Pharmacists’ counseling services can decrease the incidence of complications, increase
patients” knowledge of warfarin and also increase patients’ satisfaction. There should be the

counscling services to be certain that patients can take warfarin effectively and safely.
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