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ABSTRACT

TITLE Stress, Stress management, Factors Affecting Stress and Mental Health

Status of Nurses Working in Out-Patient Department during Pandemic

Influenza Type A (HEN1) in Chiang Mai

RESEARCHER Mrs. Koontida Supakoon Mrs. Yukont &titham and
Miss. Busayarat  silapavitayatomn

DATE COMPLETE August 2011 %

The purpose of this research were to gtu e; stress level, stress management,
factors affecting stress and mental health status of wursesWworking in Out-Patient Department
during pandemic influenza Type A (HINI) i Mai, The sample consisted of 192

Wem in hospital in Chiang Mai. The

ed methods use are statistic by frequency,

professional nurses working in Qut-Patien

questionnaire used consisted of 6 part. T
percentage, mean (X), and standard devias )} in personal characteristics, stress level,
stress management, factors affecting stre ental health states.

The results of th arch show that : Most of the sample reported having the
stress level at a moderate level (52. , second had the stress level at a high level (33.3%).

Factors of the kind of work, the osphere and the state of work affect to the stress of work at a

moderate level, and when copsidered the factors affecting stress of work show that the factors
affecting stress of work affect/the nurses at a meoderate level. The sample reported using
confrontive coping, optinfisiic coping, emotive coping, supportive coping and self — refiant

coping at a modey

=‘@ 2vel and when considered of the stress management strategies show that the
sampie reported using the stress management strategies at a moderate level. Most of the sample
had the mental health level at the same level of the general people (45.3%), second had the mental
health level better than the general people (40.1%). Most of the sample comment about the self

prevention practice of work during the pandemic Influenza Type A (HIN1) by practice follow to

the protocol of the Universal Precaution (43.24%). Moreover, they advise the stress management



strategies during practice of work in the pandemic Influenza Type A (HIN1) by changing of
thought for the most (19.26%), second take care of health for strong (16.30%), and comment _

about the help to reduce stress for practice of work during the pandemic Influenza Type A

screen and care of the patients distinetly, and the administrator ady to heip when the

emergency problem has occur (20.00%). \
The important suggestions were as follows :

1. Raising the national policy on the ng plan of the HIN1 spreading
situation in order to having the same practicing optioft in itals and decreasing possible
pressure in staff; such as increase nursing staffing base@fingrease examination roormn, increase
separating of patient areas, increasc patient rooms: hae clear nursing options in laboratory,

Personal protective equipment or Equipment the following methods to reduce the spread

of infection, and medicine usage to reduced stress leyel of staff .

2. Increasing weifare ¢ pay, day off, good attention to staff’s health,
vaccinating support, and even the staff’

3. Engaging staff gommunity leader or volunteer, even business stakeholder to

understand correctly of the situati ow o protect and the nursing option by providing the

training or seminar. v
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