UIFIUNIN

~t [YRR-Y o a t§ YV a -1 v v 14 =
P35 aTaAnaY. 2542, S1B9IUNIIIVLTBI M3 IFUIMITUAUVBYBHTULINS
. t'd (=3 e L= 1 o o
World Wide Web Tuvisaayanais unmingndudeddnal. yoalni - dnin
MoaRA UN1INOIEBIFBI N,
Y ¢ < y 2 A

“grudoyaveulal” 2551. [poular]. Widuie: 25 uns1AN. 110
hitp://203.158.6.144/Learning/Social/202101_2.ppt.

“@1319%04 Darwin Hendel” 2551. [pou'lasi]. ihdadie: 20 unsiau. 910
http://www.grad.lpru.ac.th/
o o o a 9 d d. Y =X

wgua S wazgming WunsyInn. 2551, “pudeyasoulal” peulmil. b
fo: 20 UNTINL. D http://elearning.utcc.ac.th/courseonline/srion/
course/ref04 _chp9_1_ppt.ppt.

finuf wiwAems. 2543, msdaiunazduiumsauma, nyunwa : aszmalulad
asaums wInndoma Tuladnszeemndrsuys.

¥ 13 l

Wnwd 30130 2548, msl¥esauaynlval = Unsing modern library. WuWA3ad 4.

nyunne : Sadiolao quindsfopraansaumingdo.
T a 4 A oA o
woawssar udunlv. 2543, wumsimnziseamsdutiuuinsgvieya
d o o a o T ' 0w

poulail duinveaya i InndmFaalni. Fualva : dninveaya

UHNING AU 1A,
au & ¥ Y ¢l v o

..................... 2544, SI0NUM3 IS 0913153 mBoyaseu larinvoniurily
mnfinlasdwinveayn urIngduFealnn. iwualvy : dninveaya
NI Il

M5und Fugage naziuiing Augege. 2546. msTannuiisnelavesgnd =
Customer satisfaction measurement. NJUNNA : ﬁmﬂ’mﬁuwawﬁﬂﬁmﬁmiw,

a o v £ w e d < o a 4
AU MSLWUT. 2542, Msligivdeyadunines vesnsnasdmuIrinnmans

= o L =N =Y da @ I=Y ar =Y
malulad uyInmamealny. meminusAalmansyvivung udaa

Iede un1InauFsue vy,



54

Ainmasgiugaudnpl. 2544, UsEMANLIEIMING1ABI303 NATFIUBIAYA
amﬁuqﬂuﬁnm N7 2544, OTUNNA : Anina.

= o o = = et v

Fihu niwdnes. 2531, maanmanuiawelovesdliludlszmanesinanans
~ v o) d k2 o =Y LY
anﬂumiumﬂiﬂmzumau‘laumﬂgmm)ya DIALOG. ammwuﬁﬁaﬂ:
mansunmiuga TuReINeds UINOIRUTSTNANAAS.

v A W [ a a o d

DUIT UG ’Né. 2538. ﬂﬂﬂﬂﬁﬁuﬂuﬁﬂﬁﬂ1iﬂﬁﬂﬂﬁﬁ?u')%ﬂﬂlﬂﬂﬂ1ﬂ1‘§€l‘ﬂ8ﬂ‘lﬂfﬂu
MAme. IMiNuTAnTIMmaasumDuYa TaunaInedy
YN0 N,

@ 9 <. Y o2 A

Seaun 5alwe. 2550 “grudoya” [poula]. Widule: 20 uNTIAL.AIN
http://mail.cm.eduw/Ethanapun/009336.html

a o a 3 14 d £’ d v

IIAINY IHETNNIT. 2541, mﬂ%mmumﬂmuﬂuﬂg1uma§aaau‘1aumaaﬁgﬂizﬂan
gnvedam3uming lunnzingAmansughe w.a.2540. Inoriinug
Tmamaasumiuga Safiainods 9aInssianIngIds.

Clark, Katharine E. and Gomez, Joni. 2008. Faculty Use of Database at Texas
A & M University. RQ. 30, 2 : 241-48. Retrieved 12, May, From
http://thailisweb.uni.th

Hurych, Jitka. 1986. After Bath : Scientists, Social Scientists and Humanists in the
Context of Online Searching. Journal of Academic Librarianship 12, 3 : 158-165.

Littlejohn, Alice C. and Parker, John M. 2008. Online Database Searching Workbook..
Retrieved 12, May, From http://thailisweb.uni.th

Sandore, Beth. 1990. Online Searching : What Measure Satisfaction? Library &
Information Science Research 12, 1 : 33-54.

Tenopir, Carol and Read, Eleanor. 2008. Patterns of Database Use in Academic

Libraries.” Retrieved 12, May, From http:/eric.ed.gov/ERICWebPortal.





