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Abstract

The purpose of this research is to study the knowledge and understanding of SMEs
entrepreneurs in tax payment procedure, the problems related to tax payment, and the relationship
of the basic knowledge of taxation and the problems related to tax payment.

The research populations were 2,410 accountants of SMEs registered between 2005 and
2007. To select sampling population, the Stratified Random Sample was used. The population
was divided based on types of the businesses. The data were analyzed from 350 (out of 2,410)
returned questionnaires using the Percentage, the Means, thc Standard Deviation, the Correlation

Co-efficient, and the Pearson’s Product Moment.

Results:

1. The sampling population had an average knowledge and understanding of Tax
payment related to income, expenses, assets, half-year income tax, etc. They also posses the same
level of knowledge and understanding. of the Value Added Tax (VAT) payment, payment
liability, tax invoice filing, VAT report filing, and VAT calculation.

2. The sampling population also had some difficulties related to Tax payments and VAT
payments.

3. For production businesses, service businesses and retail/whole-sale businesses, no
evidence of relationships between the basic knowledge of taxation and the problems related to tax

payments were found.

Suggestion
According to the results, the basic knowledge of taxation and the problems related to tax payment
were not correlated due to the approach to the taxation problems of the entrepreneurs inquired tax
experts and did the research from other sources. They also attended seminars on taxations.

Moreover, rather than doing tax payment themselves, they chose to hire an accounting agencies.



Therefore, for the further study other sampling populations should be used, especiaily accounting

agencies.
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