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Abstract

The objective of this research is to gather data to Dbe used
for teaching about hotel and tourism management. The research
was conducted in the northern region of Thailand on the various
aspects of tourists, attitudes of tourists and management. This
information will assist in improving hotel and tourism management

in the future.

The research found that the tourists'surveyed were Thais in
Thailand. Most were male, age 27 to 34 years. There were both
government civil servants and private businessmen. Most had
travelled .in varioué provinces in the northern region 9 times of

more, and had travelled to provinces in other regions 1 or 2

times. Most travelled by private auto, with some travelling by
' AN
train or bus. Most tourists stayed at friends or relatives

houses, hotels or guesthouses for an average of 2 days and one

night.

As to specific tourists attractions, "waterfalls” were rated
first in the category of matual attraction. "Temples and
traditional art forms" was rated first in the category of
historical, architectural and art. In addition, it was found
that tourists preferred to purchase eatibie commodities and
traditional handicrafts as souvenirs to give to friends and

relatives. ,



Chiang Rai Province was the location most preferred by
tourists followed by Chiang Mai Province and Sukhothai Province,
Nan Province was the province least favored by tourists, followed

by Kampaengphet and Pichit.
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