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Abstract

The purpose of this study was to examine the factors
influencing female Labor participation in the hotel industry by
comparing single and married female workers. Working conditions,
benefits, and the workers' attitudes towards employment in the hotel
industry were studied. Single and married women working in first-
class hotels were compared with single and married female workers
in second-class hotels. The study utilized questionnaire interviews
with 378 female workers in hotels of Chidng Mai province.

From studying the general characteristics of the female
hotel workers in the sample,it was found that the single workers
are generally younger than the married workers. Both single and
married workers have about the same educational background, having
graduated from either secondary or veocational institutions. The
family size of single workers was larger than that of the married
workers. Furthermore, in the single workers' families mofé members
work to raise ingome than in the married workers' families.
Regarding the nwmber of children, married workers with children have
obligations that require considerable attention. Aill female
laborers, the income derived by both single and married hotel
workers was rather low. There 18 a clear difference betueen the
‘income earned between family members and the entire family.

From analyzing the results of this study, 1t was found that
the major factors influencing single.women to work in the hoteld}

industry included: the number of economically actice members of the



family, the female's age, and income of other members of the fomily.
For married female hotel workers, the major factors were the number
of children for whom they must care, the female's éduqational the
female's age, and the number of economically actiive members of the
family,

Regarding the relationship between workers' welﬁare.and
attitudes towards work in hotels, it was found that hotéls operate
within the limits of the law but that working conditions and overall
benefits of female workers in se_cond—a?,ass hotels are less than
those of female workers in first-class hotels. The study of
attitudes of female workers in hotels found that most workers fﬁel
this kind of employment is suitable for women. However, a large
number of the female workers indicated they wanted to change jobs.
Job insecurity and Zow_income were the major reasons cited. The
résults of . this study will be beneficial in drafting plans for female
labor development, an important project because women will play an

important role in the development of the country.
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