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The purposes ¢f this study are to survey the usage of Imemét netwark
system of the accommodatior business as well as to investigate the problems and
obstructions hey encountered.

A stratified random sampling was used to select the samples from ¢ne to
five — stars hotets, resorts. and guest houses. Based on Darwin Hendle's table for

selection of sampic size. 156 samples were selected. The reliability is ninety-fifth



percent. Questionnaire and interview were used to collect data, which were analyzed by
using descriptive statistics.

Fifty — three point eight percent of the accommodation business in
Chiang Mai due to the lack of compuler - literated employees. Moreover, owning &
website increased the investment in the future depended on economic conditions and
customers' needs.

Those who had their own websites used the Internet network system for
printing, accounting, finance. contacting and decision making. Websiles were
publicized by e-mailing target groups, exchanging with related business, and
advertising in other websites.

The websites were updated 0-4 times per month, the most frequently
updated information was the crganization's activities. This was done by employing an
individual or a company outsice the organization.

The information provided eon the website was the picture of rooms,
reservation stages, services ofiered, methods of payment, regulation lor changing or
canceling the reservation. Actvities which customs performed through the business’s
websites were reserving rooms. changing or canceling the reservation, and paying by
using credit cards. However, “re number of customers via websites contact was 1ess
than 100 per vear, or less thar tvsenty percent of all customers.

The problems that the accommodation business encountered were slow
downloading of information, Giif:cult access, and interruption by advertisement.
The problems that the cusiomers faced, however, were the organization did not provide
enough information: the information was out of date: the design was not attraclive; there
was an advertisement interruption while using the website; and the customers were not
computer - literated.

Obstructions of e-commercializing the accommadation business were
the usage of Internet network increase lhe expense, the lack of computer - literated

employees, the government did not assign any office 1o oversee this type of e-business



law had not been issued; administrators did not support the use of Internet network; and
some areas did not have telephone sysiem.

‘The entrepreneurs believes that the price for this business should be
reasonable and Thai culture should be parts of the services, and computer technology
should be uilized.

The entrepreneurs also stated that the government 'should get involved in
the e-business. They should be the sole provider of the information, accredited the
websites, set the standard value to attract more customers, and to guaraniee customers’
security. The fund for this provision should be derived from both the government and

private sectors.
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