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Abstract

A. Scope of study

We investigated the impressions of German speaking tourists and Thai Business
people towards German speaking Thai guides.
B. Research Method

We used questionnaires and interviews. Firstly, 60 questionnaires were given
to tourists asking for their impression of their guides. Secondly, another 10 interviews
were conducted with Thai Business people for their opinions. The data was analyzed
using the SPSS computer program. We then presenied the frequency tables,

percentages, written explanations and content analysis.



C. Research Results

1.The findings from the German tourists are as follows:

1.1 The older tourists were satisfied their guides' language ability such as
pronunciation and undersianding but felt they ought to improve their vocabulary,
senfence structure and grammar.

1.2 The tourists were satisfied with their guides' experience but they shouldn't
push their tourists to do or to buy things.

1.3 The teurists were satisfied with their guides’ sightseeing tour explanations
but they needed to improve the order of their details and background knowledge of
tourism.

1.4 The tourisis were very satisfied with the assistance of their guide's for

shopping and refated services.

2. The findings from the Thai Business people are as follows:

The Thai Business people were satisfied with guides’ work and responsibility.
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