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f111lJ~~'VltJ111flljU~fllj 1i'Ulfl1mH i'l'w ~lfl~ (lJ'I1l'lf'U).

n1 j ffn '1:11~1'U1 ~tl1~tJ~ "f111lJ~ ~'YftJ111'UtJ~'I n ~ 1~ ij ~ tJn1 j 111'U~n1 j 'UtJ~
'U

li'U1f1UnHi'l'w ~lfl~ (lJ'I11'1f'U)ffl'Ul,jm'''~H ~~W)~1~tI~1mj" ij1~fl1.h~ff~~l'vltJffn'l:l1• •
'I'Hl~m jlJ11'l~ f111lJ~~'VltJ1lI'UtJ~~n~l~ij~ tJfllj 1,rU~fllj'UtJ~ 1i'U1f1lm~ ~h-w ~lfl~ (lJ'I11'1f'U)

ff1'Ul,jtJ ff~ 1~ ~~'111~1~t1~1'11~ 11'l~1.yttJ1111t1U1.yjtlUfl11lJ~~'VltJ11I~tJn1j111'U~n1j ~111'Un~llJ

Q.I cI ..:::IQ.lt:::! • ".&t=lQ.lt::!~ 91~ Q,lt::!..o:::::t. ~ 1 'JJd.

1~ fl 11j ~ff ~fI 'UtJ~fll jlJ UW'If'UtJ~n'llJ 'lnfll9f~lJU W'lf1'VltJ1'lf1U'UUW'lf1~'U1~tJ'U11'l~ mnJ 'I n f11'1'l
q U lieu u u qqJ

" "
nUffn'l:llf1 i'~i11,*~1I11UU'UtJ~fllj1~m:jf~1I~lJ1U! (Quantitative research) n~lJ

~1mh~1~'U11UU'~'I'lj1U~1'U1'U1Ij~'lflm'l1~tJ1Ij~'lf1m~ '~ff1lJl1flUU ~1'U1'U'~ (Infinite

Population) 1~tlij'U'U1~'UtJ~n~lJ~1mh~~1'U1'U246 j1t1 nn~lJ~1tJ~N (Random Sampling) 1'*

11inl1~lJ~1tJ~NUUU,:r~lflty (Accidental Sampling) 1~t11,*uUUfftJUfl1lJ (Questionnaire) 11J'U

.dt <!i 1 91 91 0" d llJ9J "'" " CI <; 191
1f1jtJ~lJtJ 'UnununlJ'UtJlJ'l U'l1'U1'UtJlJ'l'l'lnunlJ l~lJ111f1j1~'I1H'lf1lH1n'l:lll~tI 'If

'U ••

1_1 0 d ""I.dt tV A .o=:t.~.d1"1 .c:::lt. c1fj/ a .Q.4::t..c:::lt.

lJj UmlJffl1j 1I~lJ1'YftJ~1'UUty'lffffl~'I'l ')j' 'Ufllj11m1~'I1'UtJ\!"f1tJfffl~1')j'~'YfjjU! 'Ul (Descriptive. .
\1)9111 t::! ." I d. ~ If

Statistics) l~un f11f111lJfl(Frequency) fIljtJtI(l~ (Percentage) fIlm'ltl1(l'UflU!~ (Mean) fIlff1'U

1rltl~lU'UlJ1~j!1'U (Standard Deviation) U,,~1,*fff.l~1:jf~tJ'4lJ1lJ'~Uri~lfff.l~ t-test 1lJnl1

'I'l~fftJUfflJlJ~!l'U

H'lflljffn'l:ll'VlU'hmilJ~ 1tJd1~~1Jl1'*U~fllHh'U 1mU1~lJl'Vlff'l1ru~ijmtlj ~wh~
q u u q

j~'I111~ 21- 3511flljffn'l:llj~~u1I~WW1~1 1Ij~ntJum~'Vl'l1trn ;ltJ l~'U'YfUn~l'UU~1J'I'lltJn')j'lJ/
" "

cv9J do b'I"d. ,
jU1l1~ U'l~lJj1t1 l~m'ltltJ~j~'I111~ 10,000-25,000U1'1'l
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'J,J 'J,JdllJ I~ Q.I .::::t Clt. ~ f bJ "j) • d' ~, d 0 <JJ Cl

ll(l~ (l nm ~rYlUJ'JJUUJ'll'I~UI~fJU~lU liU 11'111!~ llf)fJ~f1 f1'i '111fJ'I1U1t1~lU'Yl'Yl1~lU ~1t1U(l~ 11'JJ()~
~ ~ v

f)11I'l~ iYu'1'il'JJ1'1~U1 fll1~htl\PIUIf)~ l'l1Ul~tl1tlU lUl1m~'JJ1 '1~U1fll'i'il~'JJ1 '1~'JJ1f)'lulu ~u 'Yl{

llr:'l~lUfff){ 1~m1m'JJl 'l~ri1U '1mU'il~I~U'l11~l1m 8.30-10.00U.lI(l~'l11~l1m 14.30-16.30U.1~(J
• v
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'1~ '" ~ ~'l ~ '" "l ~d/ ~ 1 ~d '1~ '"'ll'U1 f111r:'lf)fI1 ~ 'll'U1f111 !~fff)1l1'U fJ'JJr:'l ~ tlf11nrfJUUl'JJ 'ill f) ~'Yllfl tI 'll'U1f111'UfJ~liU 11'111'JJ1
'U 'U 'U 'U

>I >I

llr:'l~mtl'l1 (] ~'il1f)f111'1~U1 f)11 In~f111m.h~l1U '1'il'1U iYufl1ii fll1 f)(] U'JJ1'1"*U1fll1 9h ~f)11~iifll1
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~ '" "''' '" ~ "" d/ '1 '1 ~ '1 ~ '" '" "" '" _I _I 0~ 1U ~ (l \PIfI WCl'Hlr:'l~U 1f111 r:'lf) f11'JJ1'111'JJ'V'l~'V'lfJ 11'JJ1f) U ~ 1U f111 'I1U1f111UUJ'll'I~Uf'l1f) lJ1~ 'ill
~ v

'lJUJ9h~uN1f) f1'i~1l"ff11t11U fll1 'l111~fhiYlJ fl111r:'l~U1fll1 'lJ\PI1IfJvhg'JJU\PI11GJi11~ii\PIll(l~ 'ilh~'JJ ~
v ~

"ff1(J~1'JJ'UfJ~"ff'JJ~~N1f) ri1U1.h~I~U~lUliU1m1 (If)fl1iifl11'JJ~~'V'lfJ '1'il '1U 1~flU "'JJ1f)" '1Ul'1'lU. ~ ~
"" "" '1 'l<JJ <t:::), d e.:t. 'J,J ~ Q.I d Cl

fll1'JJfl11'JJI'll'tl1'll'lty U fll1 'I1U1f111 ll(l~ f111'JJU1fll1 mU1~ 'il1 II (l~ mu lJ'il 'iltl1 1m'JJf111'JJ'V'l~

'V'lfJ'1'il 1~ flU "'JJ1f)" '1U lh ~ I~U 'Uf) ~ 1'111'JJm 'JJ1~"ff'JJ'Uf),H)\PI11~ 1li 11 'JJI'U tI'JJf111 N1f) eJ\PI1 1
>I

~llin'JJIUtl'JJfll1()f)U f111'JJ~~'V'lf)'1'il~f)eJ\PI11~fJmUm~u ti' ~l1in'JJlutl'JJfu'l111~~lU 1 fll1~1~"l~
>I •

f111'JJ~~'V'lfJ'1'il~fJeJm l~f)m1im~u N1mm~1l 'il~tll'1'lU "ffmu Vi'l1~fJ'l1f)~'Yl1~fll1 ~1'11tl1t1iifl11'JJ~~
• >I

'V'lf)'1'il'1U 1~flU "'JJ1f)" '1UU1 ~1~lJ'UfJ~f)11 '1,xU1fll 1~lU1~UU 1'Yl1ff'V'l'nl111r:'lViI'l~'UfJ~"ff1'U1f111'JJ

I~ tI~ 'V'lf) 'Uf)~l 1'1~ fJ~'1,xu 1 f) 11eJ\PI1U iJ~'11U1"ff1'U1 II (l ~1'111'JJI~ tI~'V'lfJ'UfJ~'l1fJ~U1 f) 1111'11tJl\PIf) {

~ Q.I Y ..c::::.. y d. & 1 QJ d
11'JJ'Yl~1]'il'iltl~llJf111"ff~1"ff1'JJf111\P1m~r:'lnm'JJfl11'JJ'V'l~'V'lf)'1'ilfJtI'lU1~~U "thuf)mr '1ulh~I~U~ ~

i~ '" d d/ ~ '" ~ ''''' d/ i i '"'Uf)~f111 'I1'UfJ~'U1UJ/'UfJ~'Yl1~(lf)1lr:'l~lJ'il'iltl'Yl1~~llJUflr:'l1f1'i'V'lU11 'JJfl11'JJ'V'l~'V'lf)'il lJ1~~U "'JJ1f)"
v •

1~tI~lh~l~lJri1U '1muil'1'un 'V'l'lrf)~llJiif)11~llmm '1'il'1rir:'lf)fl111JUfJ~1~~ U1~I~lJ I'1'lU'Uf)~fll1~
v ••••

'" dt d_1d/ ~"l ~ i~~"l ~"" , ~ '" ~ ,~ '"
'V'lUf)~ llJlUU 'YllJm1l111(l~1lf) !'UlJUJ'I11 '11(l f)m !~~ "ff1U lJ'il 'iltI'Yll~~llJ f11t1f1l'V'l'V'lU11(lnm'JJ

v •• ••

f111'JJ~~'V'lf)i 'ili U1~flU'JJ1f) i lJ~n!fll1~fIltl'llJliU1m1iiu11 tl1fllff~\PIml~~"ff1t1~1'JJ"ff~m~ f111'JJ

oM~1'ilU 'UfJ~ihtl~fJli U 11'111 iiihml"ff~ ~~~U1 f111'JJfJ~IIIU oMm'ilU f111'JJ11U"fflJ'tI'Uf)~ 11'1~f)~ij fJ

~uf1'iw~i ,xU1f)U f111'JJf)~H'U11~'Uf)~li U1f111 ii~ ~B1U1t1f111'JJ"ff~~1f)'UW~1f)fuU1f)11 ii
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d "'l I 0 'JI '" "'~ d d
'j1~! 'j 1t1~ l11'J'U'j ~ tI~n ellfll'J'Yl1 'j lt1 fl1 'j l1'Ullfll 'U!~eJ';j11f11l'lJ 'J1~H'j 1 Uel:::f11l'lJ 'j 1~H'J1't1t1~

'j~ tI:::nm'j eJfltltI1'Ufll'J1lJlJ ~fll'j

Hel~'f1' 'illflfll'j'Yl~ffeJlJff'lJ'lJ~!1'U'Vm1l il 'il~t1ti1'U'l.h:::ff'lJ'YlHfll';j ~mfl 1'Ul'Jfl

'l.h~!~'Uijfllff ~fl1l 0.05 l1~eJeJilJlt11~1lf11l'lJ~~'VIeJ 1'il1ieJfll'jl 11'lJ~fll';j'tltl~li'Ulf11'jflH 1'YltJ~ .
~1t1f1(lll1l'1f'U) ffl't11UeJff!H ~,:ml~! ;tJ~ 1mj ~hju~fl1il~t1'U!rteJ~lU'Ufl~111fll'jij,jty;i~'U!~t1'U

f-ll'Uli'Ulf1l'J '~uri il 'il~tI~h'U'l.h:::ff'lJ'Yll~fll'j~mfl il'il ~tJHil~fiw cnUel~lJ~fll'j 1'U~1'Uli'Ulf1l'J

il 'il~tJ~l'U'lfeJ~Yll~fll 'j~fI~111'\.11 tJ il 'il~tJ~l'UlJfIellm il 'il~tlf1'l'U~mJ w:::'Y11~flll'J.fl1'V1.
d, 'JI "'l.1 dOl 'JI ~ 'i '" I 1H(;l'Ylf1'illflfllHlfllll'U ffl'lJ1Hl'Yl'il~'Ul'lJ1 'lfllJ'U'l.h~ W'lf'U~eJli'Ulf1l'Jfll:J 'Yll'J

~1t1~ (lll1l'1f'U) ffl't11Utlff!H ~~l11f1!;l'J~ 1l1,j U(;l~ffl't1l~'U l'U fll'j l'Jm~~lJflWfl1'V1't1eJ~fl1'j.. ~
1'J1 "" "'l 'JI 'JI., 'JI "'l 1 ,'J1 I

l1lJ 'j fll'j Uel~!'VIt1~t1lJff'Ut1~fl1l'lJ ~ eJ~fll'j 'tIeJ~(;lflfll 'j 1'lJ'Yl~ff';jHfl1l'lJ 'VI~'VItI 'ilff ~ff~ l1Ufl~ ~ .
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